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Abstract 

As a contribution to the growing body of knowledge regarding Filipino values in a 

constantly changing global society, this quantitative study examined the relationship between 

cultural adherence and assertiveness in Filipino-Americans. Measurement instruments, offered in 

paper form and online survey, included the Enculturation Scale for Filipino Americans (EFSA, 

2010) to evaluate the level of cultural adherence to Filipino values and Rathus Assertiveness 

Schedule (RAS, 1973) to measure assertiveness.  

Responses from 473 respondents from 35 states in the U.S., spanning 4 generations of 

Filipino Americans with varying levels of management experience revealed a statistically 

significant negative relationship between assertiveness and the interpersonal norms dimension of 

Filipino culture, but no correlation was found with the conservatism dimension of Filipino 

culture. The data also showed that management experience moderated the relationship between 

cultural adherence and assertiveness. The findings from the present study reveal specific traits 

which are related to low assertiveness and can be used to help Filipino Americans through their 

advancement challenges in the workplace.  
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CHAPTER 1. INTRODUCTION 

 

 The term glass ceiling refers to challenges that women and minorities face as they 

attempt to attain upper management positions in the professional world.  A glass ceiling for 

Asian Americans is referred to as the bamboo ceiling, and while many believe that the struggle 

to advance is caused by discrimination from higher levels, there is reason to believe that it is also 

caused by the deep-rooted Asian values which conflict with the expected characteristics of 

professional leaders. Filipino Americans are one of the many Asian groups experiencing the 

bamboo ceiling challenges.  

 The present study examined the relationship between cultural adherence factors (two 

dimensions: internal norms and conservatism) and assertiveness in Filipino-Americans. Lin 

(2013) indicated that assertive communication is a challenge for Filipino Americans. In the 

present study, the question to be answered was whether Filipino Americans with high levels of 

cultural adherence would have lower levels of assertiveness. A quantitative approach was used to 

examine the relationship between the level of cultural adherence using the Enculturation Scale 

for Filipino Americans (EFSA; del Prado & Church, 2010) and the level of assertiveness using 

the Rathus Assertiveness Schedule (RAS; Rathus, 1973) in Filipino Americans. The two 

dimensions used from the EFSA were interpersonal norms and conservatism. Demographic data 

included geographic location, generational level, number of years in the country, and number of 

years in management. This chapter will discuss the details of Filipino-American history, the 

origins of Filipino culture, an explanation of Filipino cultural values, and the theoretical 

information related to both cultural adherence and assertiveness, the variables of the present 

study.  
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Background of the Topic 

 The following section will present the early history of Filipino Americans in order to 

illustrate the forming of the Filipino-American culture.  Cordova (1983) explained that the early 

history of the Filipinos is an important part of understanding Filipino Americans. The early 

history will be followed by an explanation of the Filipino culture and the Filipino-American 

experience.  It is important to know what the psychology of the Filipino American encompasses 

to understand the purpose and significance of the present study.   

Early Filipino Americans 

Filipinos were the first Asian Americans in the United States (U.S.).  Cordova (1983) 

recounted the details of Filipinos who escaped poor treatment on Spanish galleons and arrived in 

California in 1587 as well as the Filipinos who jumped out of Spanish galleons in 1763 and 

settled in Louisiana.  David and Nadal (2013) discussed when the Philippines became an 

American territory in 1898 and the Filipinos were able to enter the U.S. as U.S. nationals, some 

as pensionados, which means that the U.S. offered them college education to return to the 

Philippines and lead the Filipinos. Chan (1991) described the Tydings McDuffie Act of 1934 

which changed the classification of U.S. nationals to foreign aliens and permitted only fifty 

Filipinos to enter the country per year. Nadal (2004) referred to the Repatriation Act in 1935 

which offered free air travel for Filipinos to return to the Philippines, and out of the 45,000 

individuals, only 2,190 accepted the offer.  Marinari (2014) discussed the Immigration and 

Naturalization Act of 1965 which abolished quotas and began a heavy surge of migration from 

Asian nations. Agbayani-Siewert (1994) reported that a majority of Filipinos have entered the 

United States since 1965.  The challenges of political changes and the external forces of 
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discrimination over the years may offer explanation for the Filipino American character, which 

were examined in the current study.  

The Origins of Filipino Culture  

The original Filipino culture was created from a rich blend of cultures derived from the 

sequence of historical events over hundreds of years. Nadal (2011) explained that the culture of 

the Philippines is a combination of the native traditions which existed before the Spanish reigned 

over the Philippines, the Spanish influences during the time of Spanish colonialism beginning in 

1521, and the American culture which changed the Filipinos during American colonization 

starting in 1899. Kiang and Taheuchi (2009) listed other cultures which made Filipino culture a 

diverse mix: Indonesia, Borneo India, and Java. These cultures are shown in the variety of 

appearance that are seen in Filipinos. Ong and Viernes (2013) explained Filipino exceptionalism, 

the idea that Filipino culture is different than other Asian cultures because the Philippines is the 

only Asian nation that was colonized by the United States and influenced by Spanish culture. 

The three major influences on the Filipino culture are the indigenous traditions, Spanish culture, 

and American influences (see Figure 1).  

 

Figure 1. Influences on Filipino culture.  
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 Indigenous traditions.  David and Nadal (2013) discussed the indigenous tribes that 

retained their traditions: Igorot, Ifugao, Negrito, Bagobo, Kalinga, and Tboli tribes. Andres and 

Ilada-Andres (1987) explained that the original Filipino ancestry from Malayan and Chinese 

influences was characterized by a happy, friendly, and easy-going demeanor. Andres and Ilada-

Andres (1987) mentioned that the original Filipinos were non-confrontational, accepting, and 

harmony-seeking.  

 Spanish culture. Agbayani-Siewart (1994) explained that the Spanish influenced the 

Filipinos to make the Catholic religion a way of life and to see that women are not inferior but an 

equal part in a marriage.  Andres and Ilada-Andres (1987) described the Spanish influence on 

Filipino culture, including high attention to reputation and status.  

 American influence. Andres and Ilada-Andres (1987) listed education, public health 

systems, the English language, and a road system as American influences on the Philippines. 

One different practice which the Americans also brought to the Philippines was independent 

thinking. Nadal (2004) shared that the vast differences in the three influences stretched the 

Filipino character and made it unique among Asian American groups. Influences from various 

cultures present factors that explain the Filipino American traits observed in the current study.  

Filipino Cultural Values 

The core principles of Filipino culture offer explanation in studying the relationship 

between Filipino cultural adherence and assertiveness.   The Filipino culture is a unique 

combination of passive and accepting yet proud and determined. Andres and Ilada-Andres 

(1987) described the culture as a result of the historical experience of the people.  The following 

is a discussion on common Filipino cultural values (see Table 1).   
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Table 1 

Filipino Cultural Values 

Value Definition Example 

Pakikisama Unity and close attachment 

with the family  

Grandparents take care of 

grandchildren.  

Utang ng Loob Obligation to others who have 

given to you 

Helping someone move because 

they did something for you. 

Authoritarianism Ultimate respect for elders Greeting older siblings with respect 

Hospitality Generosity and respect for 

others 

Preparing meals for house guests 

Bahala Na Acceptance that God is in 

control of all situations 

Accepting things the way they are 

and not controlling the situation. 

Lakas ng Loob Inner strength Persevering through hard time or 

poor treatment 

Hiya Shame/Honorable Appearance Showing the most success in 

education and career 

 

Regard for others. Filipino culture is characterized by values which display regard for 

elders and others. Kataoka-Yahiro (2010) discussed three values, including pakikisama which 

focuses on unity and close attachment with the family; utang na loob which involves a sense of 

obligation to others who have given to you; and authoritarianism, which means ultimate respect 

for elders. Kataoka-Yahiro (2010) provided an example of pakikisama in which grandparents 

considered taking care of their grandchildren as part of being in the family rather than a job or 

favor. David et al. (2017) showed an example of utang na loob in the Filipino family in which 

the members depend on each other for support emotionally because they are obligated to do 

everything for each other. Agbayani-Siewart (1994) explained that when a person does not 

reciprocate when a gift or favor has been offered, it is an insult. Lagman, Yoo, Levine, Donnell, 

and Lim (2014) shared an example of the children’s obligation to take care of elderly parents to 
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repay the parents for providing for them.  David et al. (2017) presented an example of 

authoritarianism in the Filipino family as older siblings are respected by being called kuya (older 

brother) and ate (older sister). Capistrano and Correa (2018) discussed the tradition of taking the 

hand of an elder and touching it to one’s forehead as a sign of respect. Nadal (2011) examined 

the Filipino value of hospitality, in which Filipinos show generosity and regard for others. 

Filipinos are known for offering full, prepared meals to guests who enter their homes.  Livelo, 

Jurado, Hunt, and Mintzer (2018) studied the way that Filipino-American nurses care for end-of-

life patients with ultimate compassion and respect. The Filipino values of pakikisama, utang na 

loob, authoritarianism, and hospitality combine to create the deep regard that Filipinos show for 

others. 

Passivity and servanthood. A deep regard for others comes from a passive mindset and 

servanthood shown in Filipino religiosity and conformity. David et al. (2017) recognized that 

Filipino-American parenting and social values were based on Catholic, religious, and 

conservative beliefs.  Lagman et al. (2014) explained that the Filipinos applied the Catholic 

practices to understand society and daily life, such as praying for healing. Roseberry-McKibbin 

(2000) shared that the Filipino value of bahala na is a way for Filipinos to say that things are not 

within their control and they leave things to God to control. Roseberry-McKibbin (2000) 

explained that Westerners see this as a way of giving up, when the Filipinos see this as a way to 

remain strong in hard situations. Nadal (2011) defined the value of lakas ng loob, inner strength, 

which is the way Filipinos stay strong and positive through difficulty. Filipinos need inner 

strength when they follow their traditions of pakikisama, social conformity because they put 

aside their own desires in order to conform and be accepted. Nadal (2011) provided the example 

of a teenager canceling plans to go to a concert because the person was expected to be at a family 
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birthday party. The individual must conform to situations and not resist or stand up for his 

personal wants and desires.  The passive Filipino values represent what is honorable and proper 

behavior.   Honor is important to Filipinos, as shown in the Filipino value, hiya, which means 

“shame.”  Nadal (2011) explained Filipinos must act in a way that brings honor to the person and 

to the family by being respectable and successful. Agbayani-Siewart (1994) mentioned that it 

brings shame to a person when he is seen criticizing others. Honor and survival are dominant 

aspects of the Filipino values of bahala na, pakikisama, and hiya. Filipino values combine to 

create a Filipino who is upright, proper, and dignified. The Filipino values presented in this 

section may be the foundation of the Filipino behavior considered in the current study. 

The Filipino-American Experience 

The following section will outline the topics of research regarding Filipino Americans. In 

an environment dominated by Western culture, a conflict occurs.  David et al. (2017) discussed 

the tensions experienced by Filipino Americans as they deal with the clash of Eastern and 

Western perspectives. The following section will outline what is found in scholarly research 

related to Filipino Americans.   

Four types of Filipino Americans. An exploration of what Filipino Americans feel and 

experience sheds light on the reasons for their character, which is a focus of the current study,  

regarding life in the U.S. for a Filipino. Tuason et al.’s study (2007) resulted in four definitions 

of Filipino American ethnic identity (see Figure 2).  
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Figure 2. Tuason et al.’s (2007) Four versions of Filipino American ethnic identity. 

 

The first version is a Filipino American, either born in the U.S. or the Philippines, who 

recognizes the need for the blending of both cultures. The second form of being a Filipino 

American is an individual who chooses to be Filipino in all aspects of daily life, except when 

American cultural behavior is required.   An example of this form is a Filipino American who 

speaks Filipino language, eats Filipino food, watches Filipino TV channels, and socializes with 

mostly Filipinos, unless at work or in public.  Tuason et al.’s (2007) third type of Filipino 

American who takes responsibility for bridging the gap between the two cultures by advocating 

for Filipinos in an American society. The fourth type has two versions: a Philippines-born 

Filipino who is stressed by the challenges of adjusting to American culture, and a U.S.-born 

Filipino who must balance the values learned from parents and American society. The stress of 

balancing different cultures is combined with other challenges in American society, such as 

racial discrimination and stereotypes.  

Colonial mentality. Filipinos coming from a culture of different influences may 

experience a deep-rooted, strong feeling of inferiority to those cultures, sometimes to the point of 
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rejecting the original culture.   David and Okazaki (2006) explained this experience as colonial 

mentality in which Filipino Americans who hold a colonial mentality dismiss micro aggressions 

because they see that it is a part of normal life. David and Okazaki (2006) identified colonial 

mentality as a source of depression in Filipino Americans. Tuason, Ancheta, and Battie (2014) 

said that colonial mentality brings Filipino Americans to feel that they are not able to meet the 

standards of American society. The experiences of the Filipinos, including the forces from 

outside cultures and the resulting oppression bring together an inner conflict which may affect 

their level of assertiveness.  

Depression in Filipino Americans. Current literature on the experiences of Filipino 

Americans includes the topic of depression in Filipinos in America.  As Filipino Americans cope 

with the clash of cultural values with the people in the United States, the result may be intense 

feelings of depression. The following section will discuss the study and observation of 

depression of Filipinos at different age levels, at various life situations, in comparison with non-

Filipinos, and in other relationships.  

Age. Filipino Americans at different age levels experienced depression. Okamura, 

Ebesutani, Bloom, Nakamura, and Chorpita (2016) reported that Filipino American parents had 

more anxiety and depression while the youth had more panic and obsessive-compulsive disorder 

symptoms and depressive symptoms. Both old and young Filipino Americans have shown 

symptoms of depression. 

Life experience. The signs of depression were seen in populations with varying life 

experiences.  Napholz and Mo (2010) found reports of depression in Filipino-American women 

who had high work value, more education, and higher self-esteem. Conversely, Okamura et al. 

(2016) reported that Filipino-American women with higher income showed lower depression and 
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anxiety. Evidence has been found that some Filipino Americans reported depression with 

positive life conditions while others showed lower depression with positive life conditions. 

Comparison with Americans. Filipino Americans’ depression levels were found to be 

comparable with Americans.  Russell, Crockett, Shen, and Lee (2008) recognized that the self-

esteem and depression levels of Filipino Americans were similar to the European Americans 

because of the Western influences in the Filipino culture. Edman et al. (1998) studied the levels 

of depression in Filipino Americans as compared to White Americans in Hawaii and found no 

significant ethnic differences and attributed the results to the idea that the cultural makeup in 

Hawaii is less diverse. While depression is highly investigated in Filipino Americans, studies 

have shown that they were not much different than White Americans.    

Relationships. Depression was seen in the presence of specific relationship types. Chang 

and Samson (2018) found that depression and anxiety was higher for Filipino Americans who 

had three or more very close non-Filipino friends, which is partly explained by tension, 

arguments, and criticism in the relationships and because of concerns that they will suffer social 

rejection or discrimination from the friends of a different race. David and Okazaki (2006) 

illustrated the impact and increased depression caused by the pressure for Filipinos to take on 

Western beliefs and values, which were considered to be superior. David (2008) found that 

colonial mentality, a feeling of inferiority to the beliefs of the colonizing country, had a direct 

effect on depression in Filipino Americans.  The studies of depression in Filipino Americans 

have observed many causes for depression. 

Negative coping behavior of Filipino Americans. Filipino Americans may have 

resorted to negative coping behaviors as a result of their negative perceptions and psychological 

conditions. Kim and Spencer’s study (2011) revealed that heavy drinking habits were a result of 
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the perception of discrimination against Filipino Americans. Gee, Delva, and Takeuchi (2007) 

studied the high level of prescription drug use, illicit drug use, and alcohol dependence as related 

to the reports of unfair treatment of Filipino Americans dealing with stress. Kuroki (2015) 

discussed the prediction of suicide ideation in Filipino Americans who have high depressive and 

substance use disorder.  Kim, Kim, and Nochaiski (2014) identified that Filipino Americans in 

Honolulu had gambling habits negatively correlated to emotional support from others.  Coping 

mechanisms worked differently for men and women.  Alvarez and Juang (2010) studied Filipino-

American mental health issues dealing with racism and found that active coping caused men’s 

psychological stress and self-esteem to decrease while avoidance caused women’s psychological 

stress to increase and self-esteem to decrease.  The Filipino-American experience has shown the 

psychological effects of cultural adjustment.    

Diaspora. Attention to the concept of diaspora is rising as the world becomes a more 

global society. Tsuda (2012) discussed the changes in the definition of diaspora from the earlier 

meaning which refers to the dispersing of persecuted groups, such as the Jews and Palestinians. 

Tsuda (2012) reported that the definition of diaspora changed to any ethnic group that has 

moved from their original land. Yadav and Yadav (2015) defined diaspora as the moving of 

people out of their homeland because of major historical events or because of goals to move up 

socially or economically.  Tsuda (2012) explained that since the relocated foreigners were 

converting their ways to that of the host country, the diasporic characteristics no longer applied 

to the groups of people, and diaspora should be considered an identity or way of thinking. 

Esman (2005) recognized that some diasporic groups choose to hold closely to their own culture 

and resist taking on the culture of the host country, but other groups accept the new culture, 

watching the media and learning the language and customs. Esman (2005) shared the benefit of 
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having diasporic communities that provide assistance to new foreigners as they enter the country. 

This support is characteristic of the Filipinos who uphold their cultural tradition of kapwa which 

stands for unity and community as they help one another. Diaspora is one of the many 

approaches to the study of Filipino Americans.  

Racial discrimination on Filipino Americans. As with many other minority and 

immigrant groups, existing research on Filipino Americans includes experiences of 

discrimination and the stereotype of the model minority.  As a minority in American society, 

Filipinos have yet to be understood.  Nadal, Escobar, Prado, David, and Haynes (2012) outlined 

the themes found in racial discriminatory behavior toward Filipino Americans: assuming 

criminality, mistaken ethnic identity, exclusion from Asian American community, and assuming 

inferiority. Leong and Tang (2016) shared that cultural-based bullying, harassment, and violence 

takes place in the workplace. Kiang and Takeuchi (2009) attributed the outsiders’ opinions of 

darker-skinned Filipinos to the Filipinos’ lower income and lower physical health. Rodriguez-

Operana, Mistry, and Chen (2017) established that female Filipino American adolescents were 

the target of the model minority stereotypes and reacted by rejecting their Filipino identity, 

claiming a Pacific-Islander title. The discrimination was also exhibited by Filipinos against their 

own people. David and Okazaki (2006) claimed that Filipino Americans experienced within-

group discrimination, which is the discrimination of less-Americanized Filipinos by other 

Filipino Americans. Leong and Tang (2016) explained that the model minority myth involves 

society’s perception of Asians as strong in academics when many of them struggle and must 

work harder to do well to meet expectations. The negative experiences of Filipino Americans, 

including depression, discrimination, and negative coping may contribute to the inferior 

mentality which hinders them in their advancement in the workplace.  
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Bamboo ceiling and management qualities. As Filipino Americans seek success in the 

U.S., they are met with barriers to higher management.  Hyun (2005) studied the glass ceiling for 

Asian Americans, which is referred to as the bamboo ceiling. Chin (2016) depicted the concept 

of the bamboo ceiling as the challenges as Asians hold 2% of executive positions in Fortune 500 

companies. Lathabhayaan and Senthil (2017) discussed that while many believe that the struggle 

to advance is caused by discrimination from higher levels, it may be caused by the deep-rooted 

Asian values which conflict with the expected characteristics of professional leaders. Jenkins and 

Calegari’s (2010) study revealed that low Asian/Pacific Islander advancement in the accounting 

field was associated with values of respect for authority, collectivism, self-restraint, humility, 

and educational or occupational achievement.   Other research follows and supports the topics 

listed by Jenkins and Calegari. 

Respect for authority. Rockstuhl, Dulebohn, Ang, and Shore (2012) reported that Asian 

culture supports the idea of structure with clear roles of power and loyal followers. Le (2016) 

described the submissive, modest, and agreeable cultural behaviors that keep Asians from 

reaching higher leader roles in academic libraries. Chin (2016) provided an example of a 

professional who was able to move up after he decided to disregard his cultural values of 

submitting to authority.  

Collectivism. Kawahara, Pal and Chin (2013) discussed Eastern culture’s consideration of 

the group over the individual. Kawahara et al. (2013) emphasized the Asian focus on the team as 

a whole, while Western leadership valued competitiveness. Asians can be perceived as though 

they are not taking initiative while they are behaving in a way that is considered proper in their 

original culture.   
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Self-restraint. Chin (2016) shared the need for one professional to stop refraining from 

asking questions in order to gain the respect of his supervisors. Boiger, Mesquita, Tsai, and 

Markus (2012) explained that Asians are found to be followers that adapt to an environment 

rather than influencing change. Burris, Ayman, Che, and Min (2013) discussed how Caucasians 

observed the behavior of Asian Americans in the workplace and noted their lack of sociability. 

Self-restraint in American settings may be interpreted as fear or weakness by higher level 

managers.  

Humility. Humility is a trait which prevents workers from moving into management 

levels, Xin (2004) indicated that Asian Americans are not assertive enough to be chosen for 

leadership because they submit to authority and practice a subordinate role which is proper in the 

Asian culture. Leong and Tang (2017) presented an example of humility and modesty in which 

immigrants would not volunteer because the activity involves promotion of one’s self.  While 

humility and modesty are positive traits in the Asian culture, the impression in the United States 

is that the individual is afraid or private.  

Educational or occupational achievement. Asians work hard to accomplish the tasks 

required of them. Mellahi (2000) identified that Western leadership involves sharing of power 

and associating with other employees to accomplish the task. Chen, Rao, and Ren (2013) 

conveyed that in U.S. firms, company leadership interpreted the hard work of Asian scientists as 

a clear message of their disinterest in leadership positions. The misunderstandings found in 

cultural differences create a bamboo ceiling of strongholds which exist below the ceiling as well 

as above the ceiling. Knowledge of the causes of the bamboo ceiling will empower Filipino 

Americans by raising awareness of their behavior and even guide them to find methods for 

breaking through the bamboo ceiling. 
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Assertiveness 

 Assertiveness may be one way of breaking through the bamboo ceiling. As the present 

study seeks to identify relationships between cultural adherence and assertiveness in Filipino 

Americans, it is important to discuss the origins of assertiveness. Peneva and Mavrodiev (2013) 

discussed the change of the definition in the 1960’s to a form of self-improvement and self-

realization.  Lazarus’s 1973 description (as cited in Gupta, 2013) of assertiveness was having the 

skill to ask something of others, to say no, to begin and end a conversation. Gupta (2013) said 

that assertiveness was communicating feelings, whenever one feels it should be shared. Alberti 

and Emmons (2017) explained assertiveness as a direct way of defending one’s interests and 

expressing needs and feelings openly. The history and changes of the definition of assertiveness 

are related to social interaction and communication of feelings.  

Theoretical Considerations 

 The study of the Filipino-American experience can be viewed through various theoretical 

approaches. The theories in the following section illustrate the internal controls and abilities that 

are related to the cultural experience.  Social learning theory, social cognitive theory, and social 

constructivist theory are discussed with application to Filipino-American life (see Figure 3). 

 

 

Figure 3. Social theories (Bandura, 1971; Benner, 1995; John-Steiner and Mahn, 1996). 
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Social Learning Theory 

 One psychological theory which adds insight to the study of the Filipino-American 

experience is social learning theory. Bandura (1971) identified that behavior is driven not only 

by internal consciousness but also by the social influences. Bandura's (1971) social learning 

theory asserts that people learn behaviors by observing others, interpreting the behavior, and 

repeating the behavior. The four stages of social learning theory are attention, retention, 

repetition, and motivation. An example of social learning theory, as applied to Filipino 

Americans, would begin with the attention stage in which they would see other family members 

support each other and respect their elders.  The next stage would involve internalizing and 

retaining the observed behavior, mentally processing the actions involved in showing respect to 

the elders, such as mano po, touching the elderly family member's hand to the individual's 

forehead. The third step of social learning can be illustrated when the Filipino American repeats 

the behavior by helping a younger sibling with her backpack.  The last level of motivation is seen 

when the Filipino American receives positive reinforcement, such as approval from a parent, and 

feels motivated to repeat the behavior in the future. Chavis (2011) discovered that the application 

of social learning theory to ethnic groups allows a raised awareness on how people of different 

groups adopt other forms of behavior through observing, imitating, and modeling the behavior 

for others. Social learning theory is raised to a different level of analysis in the form of social 

cognitive theory.  

Social Cognitive Theory 

 Social cognitive theory further explains what occurs in the experiences of Filipino 

Americans.  Social cognitive theory adds the cognitive aspect, which provides a closer 

examination of the learning process.  Benner (1985) presented cognitive theory as the manner in 
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which an individual gathers and understands information which is used to generate emotions and 

behaviors. When a person is in a situation, he or she processes the information based on current 

knowledge and behaves as a result of the thought process in that situation.  Benner’s (1985) 

explanation of cognitive theory asserts that the focus is not on the situation but on the thoughts 

which automatically occur in the person’s mind.   The cognitive aspect includes a thorough 

processing of the observation, considering the observed consequences for actions and the 

understanding of what behavior will lead to desired results.   

The following outline of four human capabilities for social cognition support the value of 

the theory. Kazdin (2000) explained the idea that the individual gathers information by observing 

others’ experiences and consequences, resulting in an increased knowledge of effective behavior 

in future situations.  Kazdin (2000) outlined the abilities that humans have to apply symbolic 

meaning to observations, to learn from others’ experiences, to anticipate events beyond the 

current situation, to regulate themselves for desired outcomes, and to reflect on their own 

cognition and experiences.  

Social cognitive theory, as applied to the experience of Filipino Americans, can be seen 

in the cultural tradition of utang ng loob when an individual offers to pick up a family member 

from the airport and later sees how the family members help him move into his new house.  Not 

only does the family member see the benefit of helping, but the entire family observes and 

understands how strong the sense of reciprocity is seen in the culture.  This may also work in 

reverse, where a family member does not help another member, and when he is in need, the 

others do not feel an obligation to help him.  The social cognitive perspective supports the 

emphasis on the influence of social relationships on cognitive development and the building of 



 

18 

culture. The relationships would include social influences from not only the family but also the 

people in the community or geographic location.  

Social Constructivist Theory 

 Another theory which focuses on social behavior is social constructivist theory. John-

Steiner and Mahn (1996) described Vygotsky’s social constructivist theory as a way for 

individuals to add interpretations of social interactions into internalized knowledge. The process 

begins when an individual gathers data from each social interaction and then uses the data to 

construct thoughts and make decisions about behavior.  Sivan (1986) discussed the importance of 

language in social constructivist theory as a means to provide context for influencing culture.  

John-Steiner and Mahn (1996) discussed the focus on semiotic means, such as language, in 

constructivist theory, as a tool used to share culture and develop the individual.   Nadal (2011) 

provided an example of sharing culture through language in Filipino culture in the use of the 

titles tita (aunt) and tito (uncle) for adults, even when they are not relatives, thus reinforcing the 

cultural value of kapwa, community. The individual who learns this practice processes the 

cultural behavior and undergoes a personal development to shape future behavior.  The social 

interactions which shape behavior also include the attention which serves as motivation. Sivan 

(1986) associated social constructivist theory with motivation, as motivation is a part of the 

social context and cultural experiences, contributing to the individual’s development, and 

motivation is a component of interpersonal relationships which shape psychological processing. 

The social constructivist theory adds emphasis to the idea that culture begins with external 

influences and the individual constructs independent functions. Considering that the individual 

has the responsibility and authority to construct and regulate future behavior, opportunity arises 

for changed behavior, such as assertiveness.  
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Theoretical Considerations on Assertiveness 

 The following section will illustrate the connection of theories related to assertiveness 

from Pavlov to the ideas of the present study (see Figure 4).  

 

Figure 4.  Connection of theories related to assertiveness. 

 

Salter (1961) considered Pavlov’s conditioned reflex terms of excitation and inhibition and 

explained that open expression of feelings (excitation) gives freedom and suppressing the 

emotions (inhibition) is a cause of poor mental health and anxiety. Salter (1961) the founder of 

Conditioned Reflex Therapy claimed that conscious action replaces negative behaviors. Wolpe’s 

(as cited in Gupta, 2013) asserted that anxiety is terminated once an assertive response is present.  

Wolpe (as cited in Postolati, 2017) explained that when there is high anxiety, assertiveness is 

low.  Andrew Salter (as cited in Wernik, 2013) presented the characteristics of an assertive 

person as more productive and higher functioning. Lazarus (1996) referred to assertiveness as a 

skill in recognizing and expressing feelings and becoming emotionally free.  The present study 

analyzed information regarding the assertiveness of Filipino Americans whose cultural 

adherence may be related to the suppressing of emotions, resulting in low assertiveness.    
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Statement of the Problem 

The U.S. is more diverse than ever before.  Frey (2014) reported that in 2011, more 

minority babies were born than White babies. This quickly increasing diversity in the U.S. 

provokes a need to study how cultures blend together.  As the diversity multiplies, more 

understanding of minorities will help practitioners and others as they work to support the 

minority people in goal attainment.  Chavis (2011) asserted that close examination of cultural 

behavior in the light of psychological theories, such as social learning theory, can contribute to 

the change of behavior with appropriate intervention. The information from the present study 

will provide valuable explanations to real-world problems, such as practices in mental health 

therapy, training for children and students, skills for healthcare leadership, and other workplace 

strategies.  

Practices in Mental Health Therapy 

A deeper understanding of different cultures allows mental health practitioners to offer 

better therapy and solutions. Shen et al. (2005) presented the importance for clinicians to 

understand patients’ cultural identity to provide better patient care and adherence to health 

treatment. Agbayani-Siewart (2008) explained the importance of clinicians’ study of Filipino 

culture to better understand the values which drive the thoughts of Filipino Americans in 

therapy. Nadal (2011) stressed the importance of counselors and educators to understand the 

background of people in all major races since most of the research is focused on the experience 

of the white American population. David (2010) concluded that Filipino Americans are less 

likely than other Asian Americans to seek help when they are dealing with mental health issues, 

and he also found that lower adherence to cultural values was connected to higher help-seeking 
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tendency. The study of Filipino Americans is limited, so any additional data to explain the 

behavior of Filipinos in American society is valuable. 

Training for Children and Students 

The present study will provide information that will aid with the unique experience of 

children who are born in the U.S. and raised by first-generation parents. Wu and Lee (2015) 

recommended assertiveness training for Asian-American immigrant children who learned the 

culture from their immigrant parents and adjusted to succeed in American society. Nadal et al. 

(2010) found that Filipino-American graduate students experienced a sense of alienation because 

of their differences, but it taught the students to be independent and take charge of their 

situation. As the students grow and develop in the U.S., support and guidance is necessary, and 

increased awareness of their behavior is useful.  

Skills for Healthcare Leadership 

With a large number of Filipino Americans in the healthcare industry, effectiveness can 

be increased when the healthcare workers receive appropriate training. Ea (2007) also supported 

that foreign-educated nurses found that the roles and responsibilities in the U.S. were much 

different than their home country, and training must include detailed instruction on specific tasks 

and organizational hierarchy. Ea (2007) also explained that the Eastern culture causes conflict in 

the foreign-educated nurse who must delegate tasks and order other employees in their work. 

These behaviors are not common in their culture. Lin (2013) identified a need for a more 

thorough and detailed orientation to be offered for the Filipinos because they were not familiar 

with advanced medical equipment and large work teams.  The Filipinos were willing and able to 

learn, but if the training is not provided in orientation, they do not have the confidence to 

complete certain tasks and must learn on the job.  Noone (2008) explained the need for success 
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training in order to assist ethnically diverse nurses with the balancing of cultures. Lin (2013) 

suggested that employers provide cultural training to assist in the immigrant transition into the 

U.S.  

Workplace Strategies 

Organizations benefit from focused training to assist with the challenges of cultural 

adjustment. Purnell (2005) outlined methods for organizations to increase cultural competence 

by developing diversity programs, including culture in new employee orientation and training 

workshops, and providing mentors to help employees who need help with cultural 

adjustment. Kiang, Huynh, Cheah, Wang, and Yoshikawa (2017) asserted that Asians must work 

to break the discrimination and stereotypes and the misguided perception of the other employees 

and the company leadership. Sy, Tram-Quon, and Leung (2017) said that Asian Americans must 

be responsible for their own leadership development and that organizations must offer training to 

tear down barriers to advancement for Asian Americans. Sy et al. (2017) discussed the 

importance of cultural acumen which involves a deep understanding of both Western and Eastern 

culture and how they affect leadership traits. Portes and Rumbaut (2014) reported that most of 

the children of immigrants in the United States became adults in the 1990’s. These adults, now in 

their 40’s, are reaching professional maturity in their organizations and finding out whether they 

will be blocked by the bamboo ceiling or able to break through.  This is a new generation to 

study: their characteristics, their behavior, and their outcomes. 

Purpose for the Study 

 The present study examined the relationship between cultural adherence to Filipino 

values and assertiveness and management level in Filipino Americans, as well as differences 

based on geographic location, generational level, and number of years in the U.S.  The purpose 
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of the present study is to identify whether the Filipino values are keeping Filipino Americans 

from communicating and promoting themselves in the workplace, thus preventing them from 

advancing to higher positions.  The findings generated from the present study are intended to add 

to the limited research on Filipino Americans and provide insight for solutions toward Filipino-

American advancement.     

Rationale 

 Keister (2017) reported that 39% of Filipinos in the U.S. have bachelor’s degrees, more 

than the 19% of all Americans.  However, Filipinos are not reaching higher levels of 

management.  The glass ceiling concept explains this inability to reach higher levels by blaming 

upper management for discriminating against minorities. The approach in the present study is to 

look at the Filipino Americans to ask what the decision makers are seeing.  Managers may see 

reticent, submissive, respectful, hard-working, serving, helpful employees   If so, this is a model 

example for the Filipino, a proper citizen, but this is not the model of a future leader in American 

society.  A CEO in the U.S. is charismatic, social, innovative, competitive, and assertive.  

 The present study examined the data from participants in management positions to see if 

their assertiveness was high and their cultural adherence was low.  Geographic location was 

observed to find patterns for areas, such as Hawaii, where the populations are mostly Filipino.   

Generational level, such as 1st or 2nd generation Filipino American, was studied to find patterns 

of behavior across the generations. Data on the number of years in the U.S. offered an analysis of 

U.S. born and Philippines-born Filipino Americans as well as those who have been in the U.S. 

for longer periods of time.  With limited current literature on Filipino Americans, the present 

study will be a valuable addition to the research.  
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CHAPTER 2. LITERATURE REVIEW 

 

This chapter will present the current literature on the primary variable, cultural 

adherence, also called enculturation, and acculturation. Definitions of assertiveness, the 

secondary variable, will be followed by a discussion on the relationship between assertiveness 

and culture. Purnell (2005) identified challenges in cultural competence and the need for support 

in cultural adjustment. Agbayani-Siewart (1994) claimed that adapting to a host country was 

difficult for immigrants. The present study examined the relationship between cultural adherence 

and assertiveness in Filipino American managers. A deeper understanding of the Filipino 

Americans and their experiences will increase awareness of their needs to function effectively 

and achieve success. 

Cultural Adherence 

Cultural adherence has been studied in the experience of Filipino Americans and Asians.  

Hui and Lent (2018) referred to enculturation as the adherence to Asian values. Del Prado and 

Church (2010) presented two of the subdimensions of cultural adherence which were used in the 

present study: interpersonal norms and conservatism (see Table 2).  

 

Table 2 

Cultural Adherence: Summary of Working Definitions 

Subdimension Definition Citation 

Cultural 

Adherence 

The close following of the values and behaviors 

of one’s native culture.  
del Prado & Church, 2010; 

Hui & Lent, 2018 

Interpersonal 

Norms 

Social behavior associated with relationships, 

communication, serving others, obligation, and 

reciprocity. 

del Prado & Church, 2010 

Conservatism Conservative way of thinking related to authority 

figures, morals, religion, and education.  
del Prado & Church, 2010 
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Enculturation has had negative effects for Asian Americans. Lee and Church (2017) 

examined enculturation among Asian Americans and found increased social anxiety with higher 

association to the values of the individual’s culture of origin. Lee and Church (2017) discussed 

that more cultural adherence was associated with more daily uncertainty and lower feelings of 

competence.  The following section will explain that Filipinos have varying levels of cultural 

adherence.  

Different Levels of Cultural Adherence 

The cultural adherence of each Filipino American is influenced by various factors, and 

individuals fall at different levels of cultural adherence. Tuason et al. (2007) studied the 

differences between U.S.-born Filipinos and Philippines-born Filipinos. Tuason et al. (2007) 

found that the Philippines-born Filipinos understood the importance of teaching their culture to 

their children.  Their U.S.-born children grew up to be curious about their origin culture, and 

although both groups held to the cultural values of being with family, being respectful, having 

faith in God, keeping Filipino physical features, and speaking Tagalog, the Filipino language, the 

U.S.-born greatly valued materials things and technology. Rhee et al. (2003) stated that 

immigrant Asian parents hold the expectation that the children will adhere to their native cultural 

values. Bandura (2002) explained that within a cultural group, there exist more categories, such 

as generational groups and socioeconomic groups. Not all people within one culture are the 

same. Cultural adherence has been studied as a positive influence for Filipino Americans in the 

light of colonial mentality, which is the feeling of inferiority to American culture.  David and 

Okazaki (2006) found that enculturation was negatively related to colonial mentality, which 

meant that a person with more cultural adherence did not feel inferior to American culture. 
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Because of different backgrounds and influences, Filipino Americans span the range of cultural 

adherence levels.  

Acculturation 

 Enculturation is related to keeping the original culture, and acculturation is related to 

replacing the original culture with the host country’s culture.  Barry (2001) defined acculturation 

as the social interaction and communication style adopted from another culture. Redfield, Linton, 

and Kerskovits (1936) defined acculturation as the cultural changes in people of different 

cultures as they interact with one another over time. Rhee, Chang, and Rhee (2003) described the 

adjustment that minority children have as they grow up learning one culture and must adapt to 

another culture, such as being obedient at home but assertive in social settings.  

Prominence of the host country’s culture. While some definitions of acculturation 

mention a blending of the two cultures, other definitions of acculturation give prominence to the 

host country’s culture. Vargas and Jurado (2016) defined acculturation as the manner in which 

individuals change to be more like the host country as a result of continuous interaction in the 

host culture. Ea (2007) described acculturation as the adoption of the culture of the society the 

foreigners have entered and abandoning the attitudes that they brought from their own culture. 

David and Okazaki (2006) found that Filipino Americans with colonial mentality reported lower 

heritage acculturation and higher assimilation, which is a more extreme conversion to the host 

culture. Ea (2007) explained that successful acculturation is achieved when the immigrants and 

the host country’s residents understand each other. Acculturation represents a shift in a person’s 

life and may negatively affect individuals. 

Negative effects of acculturation. Researchers have presented the negative effects of 

acculturation. Agbayani-Siewart (2008) discussed the stress that acculturation brings when new 
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values conflict with original values. Aruguete, Yates, Edman, and Sanders (2007) investigated 

the effect of acculturation on eating disturbances and found that acculturation is positively 

related to eating disorders. Desouza and Fuller-Thomson (2013) studied the relationship between 

acculturation and disabilities and found that there are increased odds of disability with 

acculturation. Han, Pistole, and Caldwell (2017) found that acculturation negatively predicted 

academic integration in a college setting. Bernardo, Daganzol, and Ocampo (2018) found that 

detachment to heritage culture is related to decreased well-being. Acculturation is an experience 

that changes a person and has been shown to negatively affect many aspects of life, such as 

eating, disability, academic experience, and well-being. Acculturation is focused on adapting to 

the culture of the country or residence when an individual leaves his homeland, and the concept 

of acculturation is closely related to diaspora.    

Filipino American Culture 

Filipino Americans include Filipino immigrants, their children, grandchildren, and 

extended families in the United States. The U.S. Census Bureau (2010) reported 3,416,840 

Filipino Americans in the United States and that about 53% of them were foreign-born. Filipino 

Americans have varying levels of adherence to Filipino culture. Agbayani-Siewart (2004) 

explained that culture is a product of the environment and situations which develop a person’s 

attitudes and changes behavior. Tuason, Taylor, Rollings, Harris, and Martin (2007) studied the 

attitudes of U.S.-born Filipinos and Philippines-born Filipinos to find that the US-born are 

curious about their culture of origin. David, Sharma, and Petalio (2017) presented examples of 

varied cultural adherence, starting with one extreme, called kapwa, which is extreme closeness to 

one’s people and culture, to the extent that the person would only look for the benefit of the 

group, rather than himself. Agbayani-Siewart (2008) explained that the Filipino value kapwa 
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includes a loyalty to the family and fellow Filipinos. David et al. (2017) provided an example of 

the other extreme in which a person dismisses kapwa and makes fun of the Filipino accent and 

focuses on his or her lighter skin color and better English. David et al. (2017) explained that 

parents and other family members influence a person’s perspective on whether Filipino culture is 

superior or inferior to American culture. It is important to understand that there are different 

kinds of Filipino Americans with varying levels of adherence to their culture of origin.  

Assertiveness 

 The present study examined the relationship between cultural adherence and 

assertiveness in Filipino Americans at different levels of management experience. Before the 

relationship between these variables is discussed further, a detailed presentation of the meaning 

of assertiveness is necessary. This section will present definitions of assertiveness and research 

on assertiveness as related to culture (see Table 3).  

 

Table 3 

Assertiveness: Summary of Working Definitions 

Construct / 

Subdimension 

Definition Citation 

Assertiveness The skill to practice fairness and equality, work 

toward personal goals, defend personal choices, 

express ideas and feelings openly, and protect 

personal rights without hurting others 

Alberti & Emmons, 1995 

 

Definitions of Assertiveness 

Furnham’s (1979) review of assertiveness history outlined the initial definition which 

involved standing up for one’s self and the following definition which was the skill of expression 

an emotion without bringing anxiety to others. Others defined assertiveness as a communication 
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skill.  Niikura (1999) defined assertiveness as the skill used to express a feeling or idea. 

Gabrielsson, Dahrling, and Seristo’s (2009) definition also focused on communication:  the 

ability to communicate opinions and take authority in situations. Some researchers recognized 

the role of culture in the definition of assertiveness. Calza, Aliana, and Cannavale (2009) 

presented a cross-cultural definition of assertiveness as the way in which individuals adapt to an 

external environment. Niikura (1999) said that assertiveness is needed for success in a 

competitive society and individualistic culture, such as American culture. One definition added a 

more forceful approach. Herrera, Duncan, Green, Ree, and Skaggs (2011) defined assertiveness 

as the act of being assertive, confrontational, and aggressive in relationships. More recent 

definitions of assertiveness included a regard for others. Peneva and Mavrodiev (2013) described 

assertiveness as the ability to express positions and objectives without causing harm to others 

and without being aggressive. Ellis (2018) explained that assertiveness ranges from being 

passive to being firm, and results of assertiveness are a positive outcome without rudeness or 

aggression. With many different definitions for assertiveness, a definition from Alberti and 

Emmons (1995), which represents a comprehensive description, was used for the present study. 

Alberti and Emmons’ Elements of Assertiveness 

Alberti and Emmons (1995) presented a detailed definition which includes practicing 

fairness and equality, working toward personal goals, defending personal choices, expressing 

ideas and feelings openly, and protecting personal rights without hurting others. Alberti and 

Emmons (1995) explained each item in detail.   Practicing fairness in equality means that an 

assertive person would consider employees to be on an equal level, with no one considered as 

higher or more important than another.   The element of assertiveness associated with working 

toward personal goals refers to the ability for the assertive person to decide on action based on 
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the individual’s best interest, such as what career he wants or what goals are appropriate and best 

for him. Alberti and Emmons (1995) explained the defending of personal choices as the ability to 

draw boundaries when others are pushing limits and the ability to express disagreement when 

criticized or insulted.   This is similar to the next element, expressing ideas and feelings openly, 

which includes open agreement or approval as well as expression of anger or disagreement. The 

final component of Alberti and Emmons’ (1995) definition of assertiveness highlighted 

protecting personal rights without hurting others, which means asking for what is right, 

suggesting changes to be made when needed, and confronting a person who violates his rights.   

An aspect of the final component is that an assertive person can be confrontational without 

putting others down or criticizing them. Assertiveness is an effective form of communication for 

many aspects of daily life, such as the workplace and management roles.  

 Assertive Communication and Management 

 The present study considered managers and their assertiveness and cultural adherence. 

Assertive communication has been studied as associated with management and leadership.  

Ebrahimi (1999) listed assertive communication as a primary characteristic of managers. 

Lounsbury, Sundstrom, Gibson, Loveland, and Drost (2016) found higher assertiveness in a 

study comparing managers to non-managers. Serban (2010) explained that assertiveness is part 

of emotional intelligence which is a key component of being a good leader. Ellis (2018) 

presented skills for managers to be effective by asserting a mandate for a subordinate to stop an 

action as well as asserting a refusal to a boss. Pomeda and Casani (2013) listed assertiveness as a 

training requirement for managerial competencies for higher officials in Spanish universities. 

Coco (2011) found that assertiveness was a top characteristic found in deans who had a positive 

experience in academic leadership. Hahm (2017) found assertive communication as a trait in 
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successful online leaders. Gabrielsson et al. (2009) considered assertiveness to be a main 

foundation of leadership behavior. Chakraborty (2009) emphasized that assertive behavior is 

beneficial for advancement in a company as well as personal growth. Cook and Glass (2014) 

asserted that women lacked assertiveness, and if they had more assertiveness, there would be 

more women leaders.  Ames (2009) found a differing idea that assertiveness was related to failed 

leadership. The present study provides information on the assertiveness levels seen as related to 

management experience in Filipino Americans.  

Assertiveness and Culture 

 Researchers have studied assertiveness as related to culture. Furnham’s (1979) study on 

three different cultures, Africans, Indians, and Europeans, explained that assertiveness is the 

result of learned social behavior, attitudes, and communication style and is connected closely to a 

person’s culture.  Calza et al.’s (2009) study on Italian managers in Algeria discussed the way 

assertiveness results from social and cultural influences.  Parham, Lewis, Fretwell, Irwin, and 

Schrimsher (2015) studied differences in assertiveness levels for different races and genders, 

finding higher levels for white American males, followed by white females, then Vietnamese 

females, and lastly Vietnamese males.  Furnham (1979) recognized that some cultures, such as 

North American culture, are very strong in assertiveness while other cultures embrace humility 

and submissiveness. Lin (2013) found that nurses coming from the Philippines were challenged 

because they were taught not to defend themselves or their patients in the Philippines, but in the 

U.S., they were required to be assertive. Agbayani-Siewart (2004) discussed a Filipino value 

called pakikisama which means conforming to the ideas or actions of others despite personal 

desires.  This value is conflicting with the aspects of assertiveness. Ea (2007) explained that most 

foreign-educated nurses came from cultures that embraced collectivism, harmony and respect, 
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which made it difficult to assert themselves when communicating with a doctor who is not 

making proper decisions. Rhee et al. (2003) found that, when compared to Caucasian 

adolescents, Asian adolescents were less assertive in communicating with parents, were cautious 

about what to say to them, and had lower self-esteem. The study of assertiveness as related to 

cultures is important as people of different cultural groups seek to advance in areas of society, 

including management.   

Challenges in Assertiveness and Communication among Foreigners 

 Assertiveness and communication are a challenge for people from different cultures. 

Assertiveness is a trait that opposes the passive style of Asian culture. Noone (2008) discussed 

the communication difficulties in ethnically diverse nurses. Four categories of challenges were 

found in the research: language, openness, confidence, and agreeableness.   

Language. The language is a barrier that is most evident. Ea (2007) found challenges in 

communication for foreign-educated nurses who entered the U.S. as they worked to understand 

different accents, slang words, and casual, everyday phrases. Lin (2013) highlighted the 

difficulty that Filipinos had in understanding the different accents in the U.S.  

Openness. Another challenge is related to openness in communication. Atwater, Wang, 

Smither, and Fleenor (2009) recognized that cultures high in assertiveness are open with their 

thoughts, but cultures low in assertiveness keep their thoughts to themselves. Lin (2013) stated 

that assertiveness and confident communication is a challenge in the adaptation of Filipino 

nurses, and training is necessary for their success. Ea (2007) also suggested that employers 

provide programs, such as communication courses, to help foreign-educated nurses as they learn 

how to adjust to the new culture.  
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Confidence. Levels of confidence are also related to the lack of assertiveness.  David et 

al. (2017) focused on strong colonial mentality which involves Filipinos believing that they are 

inferior to Westerners, thus making it difficult for the Filipinos to stand up for themselves. Lin 

(2013) discovered that additional stress was generated by patients and the families who 

intimidated and harassed the Filipino nurses, and it took time for the nurses to build confidence 

and communicate effectively. Niikura (1999) discovered that Asians, including Filipinos, 

Malaysians, and Japanese, exhibited indirect communication and reluctance to share opinions 

and feelings in contrast to the high self-expression of the U.S. participants. Not standing up for 

themselves and reluctance to share opinions are behaviors which conflict with assertiveness.  

Agreeableness.  Assertiveness is a challenge when an individual holds on to a cultural 

value of agreeableness in which harmony is the goal. Akutagawa (2013) examined how Asian 

culture focuses on respect for those in authority, but the quiet and respectful manner is 

misinterpreted as low leadership ability by western-minded leaders. Shen, Chiu, & Lim (2005) 

explained the Asian philosophy that well-being is found when one is in harmony with others. 

Niikura (1999) found that Asian behaviors included high regard for group loyalty, respect for 

senior group members, and cooperation to uphold harmony. Shen et al. (2005) described how 

Asian values, including being agreeable even when it is not right, being compliant, and resisting 

confrontation, can be interpreted by Westerners as meek and unresponsive. Lin (2013) illustrated 

the hardship Filipino nurses experienced when transitioning from a work environment in the 

Philippines where the nurses only followed the doctors’ orders to the setting in the United States 

where they were required to assert their own independent decisions. The conflict in 

communication styles gives purpose to the present study as the intention is to add data for further 

clarification on the needs for Filipino American success.  



 

34 

Bridging the Gap 

As the U.S. grows in diversity, observation and analysis of the changes which occur 

within its citizens and among its citizens are beneficial to support society. Filipino Americans are 

one of the many groups in this growing and changing society.   Agbayani-Siewart (1994) 

emphasized that the existing literature has focused primarily on the history of Filipino Americans 

as immigrants to the U.S., but Filipino-American psychology studies must continue to equip 

practitioners with tools needed in social services.   Ea (2013) suggested that more research must 

be done to understand the process of acculturation among foreign-educated nurses and to see the 

effects of strategic approaches in acculturation. Agbayani-Siewart (1994) elaborated on the lack 

of research on the psychology of Filipinos as compared to the research and literature on other 

Asian American groups. Nadal, Pituc, Johnston, & Esparraga, (2010) expressed there was little 

research conducted on the experiences of Filipino Americans and indicated an urgency for such 

research. More research on the different cultures in the U.S. is necessary as the country increases 

in diversity.  

While there exists research on assertiveness and other leadership traits in Asian 

Americans, research regarding Filipino Americans in this area is limited. Bjorck, Cuthbertson, 

Thurman, and Lee (2001) recommended studying the social aspect of the Filipino American 

desire to comply with authority and the pressures related to this value. Okamura et al. (2016) 

mentioned the need for more research on open communication based on generation and level of 

acculturation in Filipino Americans. Akutagawa (2013) focused on leadership traits in Asian 

Americans. The present study’s aim is to provide information on Filipino American cultural 

traits as compared to assertiveness in order to gain more insight on the leadership of Filipino 

Americans.   
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Conceptual Hypotheses 

 The anticipated outcome of the present study was that high cultural adherence to Filipino 

values would be inversely related to assertiveness.  This expectation was based on a strong focus 

on submission and regard for others, passivity, and servanthood. As these values may be 

considered as proper and honorable behavior, they are a direct contrast to the concept of 

assertiveness.  Niikura (1999) asserted that Asians’ indirect communication and low 

communication conflict with the open communication of U.S. citizens.  Another main 

expectation of this study was that management experience would moderate the relationship 

between cultural adherence and assertiveness. The rationale was that managers in the U.S. must 

be more competitive and open in communicating to succeed in management positions. Kawahara 

et al. (2013) discussed the Western trait of competitiveness. Other considerations related to 

demographics are that more years of residency in the U.S. would be directly associated with 

assertiveness and indirectly associated with cultural adherence.  This estimate is based on the 

research on acculturation. The results of the present study will bring greater understanding of the 

needs of Filipino Americans.  
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CHAPTER 3. METHODOLOGY 

 

This chapter begins with the purpose for conducting the present study and an outline of 

the research questions (RQ) and the related hypotheses for each RQ. This section provides a 

description of the setting in which the study will take place and the population for the study. 

Detailed information explains the methods for recruitment and data collection. Descriptions of 

each measure used in the study include support for validity and reliability.  An organized 

methodology steer us closer to understanding more about the purpose of the study.  

Purpose of the Study 

The study investigates the relationships between cultural adherence and assertiveness 

among Filipino-Americans. The main purposes are to determine whether high cultural adherence 

is associated with low assertiveness in Filipino Americans and to identify whether high cultural 

adherence and low assertiveness are present in participants with greater time spent in 

management positions.   Zhou & Lee (2017) shared that the values and character traits of Asian 

Americans can be seen as a hindrance to an aspiring Asian-American leader.  Agbayani-Sewart’s 

(1994) study on Filipino-American culture asserted that foreigners are required to change values, 

habits, and social interaction in order to fit the culture of the country they have entered. 

Examining the relations between cultural adherence and assertiveness in Filipino Americans will 

contribute more information to the study of the bamboo ceiling phenomenon.  

The results of the present study may shed light on the reasons Filipino Americans are 

reaching a bamboo ceiling and not advancing to high-level positions in the workforce.  Zhou & 

Lee (2017) found that Asian Americans overpopulate the engineering field, but they are not 

commonly found in manager and leadership positions. Kawahara, Pal, and Chin (2013) discussed 
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how Asian Americans find their way into the workforce, and despite their high levels of 

education, they are underrepresented in upper management as they meet barriers to executive 

leadership. With many different factors that can explain the barriers to advancement, the present 

study seeks for patterns to determine whether cultural adherence to Filipino values and 

assertiveness are related, as seen in Filipino-Americans.  

Research Questions and Operational Hypotheses 

This section reviews the variables and demographics used in the study. Definitions for 

each term is provided with the measure and the citation for each definition (Table 4).  

Operational Definitions 

Table 4 

Summary of Constructs and Covariates, Definitions, Measures, and Supporting Literature 

Construct / 

Subdimension 

Definition Measure Citation 

Cultural 

Adherence 

The close following of the 

values and behaviors of 

one’s native culture 

Enculturation Scale for 

Filipino Americans (del 

Prado & Church, 2010) 

 

del Prado & Church, 

2010; Hui & Lent, 

2018 

Interpersonal 

Norms 

Social behavior associated 

with relationships, 

communication, serving 

others, obligation, and 

reciprocity 

 

Enculturation Scale for 

Filipino Americans (del 

Prado & Church, 2010) 

del Prado & Church, 

2010 

Conservatism Conservative way of 

thinking related to authority 

figures, morals, religion, and 

education 

 

Enculturation Scale for 

Filipino Americans (del 

Prado & Church, 2010) 

del Prado & Church, 

2010 

Assertiveness Open expression of one’s 

rights and feelings without 

violating the rights of others 

 

Rathus Assertiveness 

Schedule (Rathus, 

1973) 

Alberti & Emmons, 

2017 

Years in 

Management 

Number of years managing 

one or more person in the 

workplace 

Demographic survey Current study 
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Geographic 

Location 

Place where participant 

currently lives  

 

Demographic survey Current study 

Years in the U.S. Number of years the 

participant has lived in the 

U.S. 

Demographic survey Current study 

Generational 

Level 

Level of generational status, 

i.e. 1st generation moved to 

the U.S., 2nd generation were 

children of 1st generation, 

etc. 

Demographic survey Current study 

 

Research Questions and Hypotheses 

The research questions listed below present the various combinations of the variables in 

order to perform a valuable investigation of the data. Each research question is followed by the 

hypothesis and the alternative hypothesis in the list below.  

Primary Research Questions 

Is there a significant relationship between cultural adherence (interpersonal norms, 

conservatism) as measured by the Enculturation Scale for Filipino Americans (ESFA; del Prado 

& Church, 2010), assertiveness as measured by the Rathus Assertivevness Scale (RAS; Rathus, 

1973), and management experience in Filipino Americans?   

 

RQ1: To what degree is there a relationship between the interpersonal norms dimension of 

culture adherence and assertiveness in Filipino Americans? 

 

H10: Interpersonal norms does not have a significant relationship with assertiveness in 

Filipino Americans. 

H11: Interpersonal norms has a significant relationship with assertiveness in Filipino 

Americans. 

 

RQ2: To what degree is there a relationship between the conservatism dimension of culture 

adherence and assertiveness in Filipino Americans? 

 

H20: Conservatism does not have a significant relationship with assertiveness in Filipino 

Americans. 
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H21: Conservatism has a significant relationship with assertiveness in Filipino 

Americans. 

 

RQ3: Does management experience moderate the relationship between assertiveness and cultural 

adherence (interpersonal norms and conservatism)? 

 

H3a0: Management experience does not moderate the relationship between assertiveness 

and interpersonal norms in Filipino Americans.  

H3a1: Management experience moderates the relationship between assertiveness and 

interpersonal norms in Filipino Americans. 

 

H3b0: Management experience does not moderate the relationship between assertiveness 

and conservatism in Filipino Americans.  

H3b1: Management experience moderates the relationship between assertiveness and 

conservatism in Filipino Americans. 

 

Secondary Research Questions 

Are there differences based on geographic location, generational level, and number of 

years in the U.S. in relation to cultural adherence (interpersonal norms and conservatism) and 

assertiveness in Filipino Americans? 

RQ4: Is there a difference in interpersonal norms with regard to (a) geographic location, (b) 

generational level, and (c) number of years in the U.S.? 

 

H4a0: There is no difference in interpersonal norms with regard to geographic location. 

H4a1: There is a difference in interpersonal norms with regard to geographic location. 

 

H4b0: There is no difference in interpersonal norms with regard to generational level. 

H4b1: There is a difference in interpersonal norms with regard to generational level.  

 

H4c0: There is not a difference in interpersonal norms with regard to number of years in 

the U.S. 

H4c1: There is a difference in interpersonal norms with regard to number of years in the 

U.S. 

 

RQ5: Is there a difference in conservatism with regard to (a) geographic location, (b) 

generational level, and (c) number of years in the U.S.? 

 

H5a0: There is not a difference in conservatism with regard to geographic location. 

H5a1: There is a difference in conservatism with regard to geographic location. 

 

H5b0: There is not a difference in conservatism with regard to generational level. 

H5b1: There is a difference in conservatism with regard to generational level.  
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H5c0: There is not a difference in conservatism with regard to number of years in the U.S. 

H5c1: There is a difference in conservatism with regard to number of years in the U.S. 

 

 

RQ6: Is there a difference in assertiveness with regard to (a) geographic location, (b) 

generational level, and (c) number of years in the U.S.? 

 

H6a0: There is not a difference in assertiveness with regard to geographic location. 

H6a1: There is a difference in assertiveness with regard to geographic location. 

 

H6b0: There is not a difference in assertiveness with regard to generational level. 

H6b1: There is a difference in assertiveness with regard to generational level.  

 

H6c0: There is not a difference in assertiveness with regard to number of years in the U.S. 

H6c1: There is a difference in assertiveness with regard to number of years in the U.S. 

 

Population and Sampling 

 This section describes the setting and the population used for the present study.  The 

information provided in this section will guide future researchers in studies about Filipino 

Americans.   

Setting and Population  

 The setting for the present study was any part of the United States. The target population 

was Filipinos who live in the U.S. and are 18 years or older.  No one was refused the opportunity 

to take a survey if they wanted to participate, but if the answer for Not Filipino American was 

marked, the survey data was not included in the results.  To address the question of whether 

participants were 100% Filipino, 50% Filipino, or any other percentage, all of the participants 

who identified themselves as Filipino by self-report were counted as Filipino. Additionally, they 

were asked which generational level they represented.  

Sample Size  

 Faul, Erdfelder, Buchner, and Lang (2009) presented the benefit of using G*Power 

software for power analysis for statistical tests, including correlation and regression analysis. 
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G*Power software was used to determine sample size needed for the present study. For Research 

Questions 1 and 2, the selections used were exact test family, statistical test correlational 

bivariate normal model, a priori power analysis, and power of 0.80, and the calculated sample 

size was 67 (see Figure 5). 

 

Figure 5. G*Power analysis to determine sample size for Research Questions 1 and 2 

 

 For Research Question 3, a recommended sample size was calculated from a G*power 

analysis with the test family as F-tests, statistical test as linear multiple regression: fixed model, 

R2 deviation from zero, power analysis type as a priori: compute required sample size–given , 

power, and effect size. After entering effect size f2 of 0.15 (medium effect size), a power of 0.80, 

and 3 predictors, the calculated total sample size was 77 respondents (see Figure 6).  
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Figure 6. G*Power analysis to determine sample size for Research Question 3 

 

A G*Power analysis for four demographic variables with a desired power of .95 yielded a 

recommended total sample size of 400 (see Figure 7).   

 

Figure 7. G*Power analysis to account for four demographic variables.  

 



 

43 

The goal for data collection was 500, to account for 100 incomplete surveys, in an effort 

to reach a total of 400 for the highest confidence interval in the research.   The goal of 500 also 

allowed for a proper representation of Filipino Americans from many different American cultural 

environments. Roosa, Liu, Torres, Gonzales, Knight, and Saenz (2008) pointed out the weakness 

of previous studies on culture of a minority population because the data came from selected 

subgroups. Roosa at al. (2008) discussed the importance of considering the diversity of the 

populations when studying cultural factors. Since the current study was directly related to the 

culture of Filipino Americans, it was beneficial to capture a sample that represented as much of 

the entire Filipino American population as possible. In a study on psychological experiences of 

Filipino Americans, David and Nadal (2008) expressed the need for more samples and more 

representation, including different regions, in future psychological studies on Filipino 

Americans. The present study met that need by examining Filipino Americans by state/region 

since there was an overall population of approximately 4 million Filipino Americans in the U.S.  

Recruitment 

In order to achieve the greatest success in recruitment, thorough and planned follow-up 

steps were followed. Email, social media, and in-person efforts were used for recruitment (see 

Table 5).   

Table 5 

Checklist for Recruitment of Survey Participants 

List of Associations 

 

List of Social 

Media Contacts 

List of Places and 

Events 
• Philippine Cultural Foundation, Inc.  

• PCFI Board Members 

• National Federation of Filipino American Associations 

• Division of Filipino Americans (DoFA) in the Asian 

American Psychological Association (AAPA) 

• Facebook contacts 

• LinkedIn connections 

 

• Filipiniana Café 

• PCFI Pasko 2019 
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The use of technology and the internet was most beneficial to reach numerous distant 

populations and multiple recipients expediently. The online survey link was used in all electronic 

messages, and the paper survey was used at in-person recruitment activities. Both formats 

included the same content.   

During Week 1, electronic messages were sent through LinkedIn, Facebook, and email. 

The message included the following verbiage, “Dear Leaders in the Filipino-American 

Community, I am currently working on a study regarding the experience of Filipino Americans.   

I am seeking Filipino Americans, ages 18 and older, to complete this survey. I hope that you will 

participate and share this link with other Filipino Americans.   Thank you for your support. 

https://www.surveymonkey.com/r/filam456. Abby Hamilton” 

During Week 2, final confirmation was made to recruit participants at Pasko 2019 on 

December 22, 2020, and Filipiniana Philippine Café on Saturday, December 28, 2019. During 

Weeks 2 and 3, follow-up reminders were sent via Facebook, LinkedIn, and email. The content 

of the message was as follows: “Thank you to those of you who have completed the survey for 

my research on Filipino Americans.   If you have not completed the survey yet, I hope you will 

be able to do so this week.  Don’t forget to share the link with all your Filipino American friends. 

Thank you again for all your support. https://www.surveymonkey.com/r/filam456. Abby 

Hamilton” 

Email contacts. Emails were sent to representatives of the Filipino associations in the 

Tampa area and throughout the United States.  The email distribution was also sent to a list of 

the 23 organizations and the board members of the Philippine Cultural Foundation, Inc. (PCFI) 

in the Tampa Bay area.  Private messages via Facebook and Linked In were sent to Filipino 
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Americans in order to reach beyond the local area and to cover Filipino-American populations in 

all 50 states.   

Contact was made with officers of the National Federation of Filipino-American 

Associations (NaFFAA) to ask for support to forward the link to NAFAA members. Connections 

with the leadership of the Division of Filipino Americans (DoFA) in the Asian American 

Psychological Association (APA) were contacted to recruit participants from more Filipino 

Americans. A variety of outreach methods not only increased the number of participants but will 

also generate participation from different geographic locations.  

 Recruitment at events. Paper surveys were distributed at a Filipino venue and a Filipino 

event.  At Filipiniana Philippine Café, guests were asked to complete the survey, and they were 

given coupons upon completion of the survey. Paper surveys were also offered to guests of the 

Philippine Cultural Foundation’s Pasko Christmas event which is attended by over 400 Filipino 

Americans. Distribution of paper surveys at these venues were an appropriate method for 

reaching a large number of Filipino Americans in one place.  

Instruments 

The survey for the present study was a questionnaire which includes an informed consent, 

a demographics section (i.e., ethnic identity, management experience, and number of years in the 

U.S.), a section on cultural adherence (taken from the conservatism and interpersonal norms of 

the EFSA (del Prado & Church, 2010), and the Rathus Assertiveness Schedule (Rathus,1973).  

Enculturation Scale for Filipino Americans 

The Enculturation Scale for Filipino Americans (del Prado & Church, 2010) measures the 

amount of Filipino values that Filipino Americans have learned or retained.   A person’s level of 

adherence to Filipino values affects the way that he or she lives, behaves, and interacts in 
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American society. The survey covers three dimensions of Filipino enculturation: connection with 

homeland, interpersonal norms, and conservatism. the first dimension is related to visits to the 

Philippines, communicating with family in the Philippines, and knowledge of the Filipino 

history. The present study included the dimension on Connection with the Homeland, but it 

focused on the remaining two dimensions: interpersonal norms and conservatism.  

Dimension 2, interpersonal norms, consists of statements related to communication, such 

as confrontation, asking questions, and openly expressing thoughts. Dimension 3, conservatism, 

presents statements related to submitting to authority figures, obeying parents, and accepting 

what happens in life.  The items are statements which required the participant to choose answers 

on a 6-point Likert scale, from Strongly Agree to Strongly Disagree. EFSA (del Prado & Church, 

2010) is offered in two versions, 72 items or 30 items.   The present study used the short form, 

which included 10 items for each dimension, 20 items total for the two dimensions which are 

included in the survey for the present study.  

Del Prado and Church (2010) developed the EFSA and tested the reliability by 

investigating the correlation of results with alternative forms. Kline (2005) presented the concern 

that alternative forms are questionable because of the differences among the items in both tools.   

Del Prado and Church (2010) conducted factor analyses for the subdimensions of cultural 

adherence and with two different samples found high factor congruence coefficients (.92 to .96). 

Del Prado and Church (2010) found reliability coefficients of .89 with the Suinn-Lew Asian 

Self-Identity Acculturation Scale and alpha reliability of .64 with Kim et al.’s (1999) Asian 

Values Scale (AVS). Various correlations were expected between EFSA (del Prado & Church, 

2010) and three different sections of the Asian American Multidimensional Acculturation Scale 

(AAMAS; Gim Chung, Kim, & Abreu, 2004), resulting in reliabilities of .90, .86, and .85 in the 
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different sections. Del Prado and Church (2010) confirmed reliability in all subfactors of the 

EFSA scores which showed correlation values of .97 (p<.001). Because of the supported validity 

and reliability of the EFSA, the scale is appropriate for the present study.  

Rathus Assertiveness Schedule 

 Rathus Assertiveness Schedule (Rathus, 1973) was developed to measure assertiveness in 

scenarios which show a behavior of inhibiting personal feelings or expressing openly and 

assertively. RAS includes 30 items, scored on a 6-point Likert scale with the following 

responses: Very Characteristic of Me, Rather Characteristic of Me, Somewhat Characteristic of 

Me, Somewhat Uncharacteristic of Me, Rather Uncharacteristic of Me, and Very 

Uncharacteristic of Me. Parham et al. (2015) mentioned that the RAS was designed for business 

and social settings.  

Validity and reliability are essential for the effective use of the RAS for the present study.  

Rathus (1973) found a test reliability of .78, showing moderate to high test-retest reliability, and 

Cronbach’s alpha of .82, indicating moderate internal consistency. Rathus (1973) conducted an 

item analysis to find significant correlation with 27 of the 30 items. Caballo, Salazar, Olivares, 

Irurtia, Olivares, and Toledo’s (2014) assessment of four measures including RAS found high 

reliability for all measures using both Guttman split-half and Cronbach’s alpha. Caballo et al. 

(2014) found moderate correlations between the Social Skills Questionnaire and RAS. Rathus 

(1973) found significant correlations when comparing the RAS to two external assertiveness 

measures with 67 subjects and an interview study with 49 college students.  The supported 

psychometric properties of RAS as well as its common use for business and social research offer 

point to its fit for the present study.   
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Jenerette and Dixon (2010) found supporting validity (r=.98, p=.01) and reliability of .81 

of the Simple Rathus Assertiveness Scale-Short Form (SRAS-SF), which includes 19 items 

instead of the 30 items of the original scale. The short form of this scale was used for the current 

study. Use of a shorter form decreased the amount of time for completion of the survey.  

Data Collection and Analysis  

Data Collection Procedures 

 Questions from EFSA (del Prado & Church, 2010) and RAS (Rathus, 1973) were 

combined in a paper survey with an introduction including an invitation to participate and an 

informed consent clause. This paper survey was used for recruitment at events.   The same 

survey content was built into an electronic survey using SurveyMonkey.  

Storage and Protection of Data 

Data was stored and protected in SurveyMonkey. SurveyMonkey claims that the 

company will access survey responses only for the purposes of improving the data processing 

and the services provided to survey creators and respondents (“Privacy Policy”, n.d.). The survey 

responses were controlled by the survey creator.  The data was exported and saved as a 

password-protected file on a flash drive.  The data will be kept for 3 years after the completion of 

the study.  

Statistical Analysis  

After the data was collected, the responses were evaluated for full completion of surveys, 

outliers, or other unusual factors, such as reverse scoring.   The data was entered into SPSS and 

reports were generated for analysis: descriptive statistics for EFSA results and RAS results, 

frequencies and percentage for generational level, location, and years in U.S. with regard to 

interpersonal norms, conservatism, and assertiveness. Bar graphs were generated to show the 
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demographics of respondents: male/female, geographic location, number of years in the U.S., 

number or years in management, and generational level. Histograms were generated to present 

the distribution of interpersonal norms and conservatism among Filipino Americans as well as 

the distribution of assertiveness in Filipino Americans. Analysis of data was conducted using 

Statistical Package for Social Sciences (SPSS).   

The relationship between interpersonal norms and assertiveness and the relationship 

between conservatism and assertiveness were analyzed using a Pearson correlation analysis.  The 

moderating effect of management experience on interpersonal norms and conservatism and 

assertiveness were examined using a multiple regression analysis. The differences seen in the 

data on interpersonal norms, conservatism, and assertiveness based on geographic location and 

generational level were examined using one-way ANOVA tests. Data on interpersonal norms, 

conservatism, and assertiveness based on years in the U.S. were analyzed using Pearson 

Correlation.  

 

Table 6   

Summary of Research Questions, Variables, Measures, and Proposed Statistical Analysis 

Research Question 
Independent 

Variable 

Dependent 

Variable 
Moderator 

Instrument / 

Section 
Analysis 

 

RQ1: To what degree is there a relationship 

between the interpersonal norms dimension 

of culture adherence and assertiveness in 

Filipino Americans? 

 

 

Interpersonal 

Norms 

Assertiveness 

 

 

 

EFSA & RAS 

 

Pearson 

Correlation 

RQ2: To what degree is there a relationship 

between the conservatism dimension of 

culture adherence and assertiveness in 

Filipino Americans? 

Conservatism Assertiveness  EFSA & RAS 

 

Pearson 

Correlation 

RQ3: Does management experience 

moderate the relationship between 

assertiveness and cultural adherence 

(interpersonal norms and conservatism)? 

Cultural 

Adherence 

 

Assertiveness 

 

 
Management 

Experience 

EFSA 

RAS 

Demographic 

Survey 

Multiple 

Linear 

Regression 
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Assumptions, Limitations, and Ethical Consideration 

 Assumptions, limitations, and ethical considerations are discussed in order to raise 

awareness of the validity of the study.  As in all research, there are factors to consider regarding 

the accuracy of information and the possible issues.  Unexpected challenges in the study must be 

documented to assist future researchers.  

Assumptions 

Assumptions for the present study include honesty and accuracy in survey responses, 

population factors, and protection of online information. When the participants provide 

responses to the survey items, it is assumed that their responses are accurate and true.  For 

example, there may be confusion regarding the identity as Filipino.   This might be interpreted as 

Filipino citizen, born in the Philippines, or 100% Filipino.   The survey allowed a self-report of 

identity because the variable of cultural adherence is more important to the study.  It was 

RQ4: Is there a difference in interpersonal 

norms with regard to (a) geographic 

location, (b) generational level, and (c) 

number of years in the U.S.? 

Geographic 

Location 

 
 

Interpersonal 

Norms 

 

 

EFSA 

Demographic 

Survey 

One-Way 

ANOVA 

Generational 

Level 

 

One-Way 

ANOVA 

Number of 

Years in the 

U.S. 

Pearson 

Correlation 

RQ5: Is there a difference in conservatism 

with regard to (a) geographic location, (b) 

generational level, and (c) number of years 

in the U.S.? 

RQ5: Is there a difference in conservatism 

with regard to (a) geographic location, (b) 

generational level, and (c) number of years 

in the U.S.? 

Geographic 

Location 

 

Conservatism 

 
 

EFSA 

Demographic 

Survey 

One-Way 

ANOVA 

Generational 

Level 

 

One-Way 

ANOVA 

Number of 

Years in the 

U.S 

Pearson 

Correlation 

RQ6: Is there a difference in assertiveness 

with regard to (a) geographic location, (b)  

generational level, and (c) number of years 

in the U.S.? 

Geographic 

Location 

 

Assertiveness 

 
 

RAS 

Demographic 

Surve y 

One-Way 

ANOVA 

Generational 

Level 

 

One-Way 

ANOVA 

Number of 

Years in the 

U.S 

Pearson 

Correlation 
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assumed that honest answers were given for number of years in management.   A Filipino value 

is hiya (shame), which holds the person to a high standard of appearance, in which management 

experience may serve as a form of high stature. Hiya might have also influenced the way in 

which other survey items are answered.  One other assumption is that online information using a 

third-party website, such as SurveyMonkey, will be protected. Buchanan and Hvizdak (2009) 

asserted that researchers must review the survey tool privacy policy and ask whether the survey 

company has its own server.  

Limitations 

In the present study, participants answered all questions based on a self-assessment of 

traits, and there was no other source to evaluate the accuracy of the data, such as a post-test or 

rater evaluation.  David (2008) also considered self-reporting as a limitation. Bjorck, 

Cuthbertson, Thurman, and Lee (2001), discussed the tendency for Korean-, Filipino-, and 

Caucasian-Americans to present ideas in a positive manner when speaking to authority 

figures. David (2008) shared a concern that participants’ willingness to participate might not 

properly represent the general population.  Those who were not willing to participate were 

omitted from the study.  David (2008) pointed out that online surveys are vulnerable to 

inaccurate information.  With online surveys, there is no monitoring of the participant eligibility. 

Gosling, Vazire, Srivastava, and John (2004) revealed that web-based evaluation is not affected 

by dishonest participants and is consistent with the results found using other methods.  

Ethical Considerations 

 Ethical considerations in conducting the present study included informed consent, 

confidentiality, voluntary participation, anonymity, and effect of the content. Informed consent 

was addressed by providing a description at the beginning of the survey, explaining the length of 
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the survey, and details about voluntary participation and contact information. Confidentiality and 

anonymity were addressed by ensuring there was no way to trace the responses back to the 

respondent.   

Voluntary participation was considered, and an option to exit the survey at any time with 

no penalty was offered. One factor to consider in requesting Filipinos to participate in surveys 

was the Filipino cultural value of obligation. Cimmarusti (1996) discussed the value of utang ng 

loob in which a Filipino carries a debt of reciprocity to all those who have done anything for 

them.  In conducting the present study, participants were requested from members of the Filipino 

community, many of whom have an existing relationship with the researcher.  In order to avoid 

the inclusion of utang ng loob in the request, the email content was professional and to-the-point.  

Filipinos also believe in kapwa, unity with their own people, helping each other and 

supporting each other.  Requests for participation might have made them feel as if they were 

required to do the survey or otherwise feel disloyal to the Filipino community by not 

participating. One way to prevent the feeling of forced requirement was to write a request for 

participation that is short and formal, showing no sign of cultural pressure to participate.  

 The study must not inflict harm on the participants, and there was no concern for physical 

harm in the completion of an online or paper survey.  One ethical consideration for the present study 

was that the content of the survey would cause the participants to question their personal behavior. 

Items such as “I am careful to avoid hurting other people’s feelings, even when I feel that I have been 

injured” or “I try to please others, even if it is inconvenient to myself” might have caused the 

remembrance of a sad time in the past. The desired response upon completion of the survey was that 

the participant would not have negative feelings. Ethical considerations are needed before conducting 

research.  
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CHAPTER 4. DATA ANALYSIS AND RESULTS 

 

 The present study was conducted to investigate the relationships between cultural 

adherence and assertiveness among Filipino-Americans. The present study was conducted to 

determine whether high cultural adherence was associated with low assertiveness in Filipino 

Americans and to identify whether high cultural adherence and low assertiveness were present in 

participants with more management experience.  This chapter includes an analysis of data 

collected, including descriptive statistics, a review of hypotheses as compared with the 

outcomes, and reports of post hoc/exploratory analysis.  

Data Collection 

Data for the present study were collected using SurveyMonkey and also a paper survey. 

Electronic means included LinkedIn, Facebook, and email.  In-person recruitment was conducted 

at events and restaurants where Filipino Americans would be found.  The following section will 

outline the specific details of the data collection process.   

Social Media and Email Recruitment 

Once the IRB approval was obtained, the survey link was sent via email and social media 

to Filipino-American leaders and residents in the Tampa Bay area as well as Facebook contacts 

who offered to share the survey with their network in different parts of the country. Messages 

were sent each following week, with a general message thanking those who completed the 

survey and a reminder for those who have not completed it yet.  

The most successful recruitment was achieved by connecting with LinkedIn individuals 

who had “Filipino” or “Pinoy” (“Filipino”) in their profiles and whose location was in the U.S.  

and requesting them to share the survey in their communities.  1102 Filipinos clicked to connect 
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on LinkedIn in response to the request to share a survey for Filipino Americans.  The messages 

from the LinkedIn respondents included offers to share the link with student organizations, 

Filipino associations, networking groups, and friends.   Some responses said, “Anything for a 

fellow Filipina” and “Of course I will share the survey, Ate!” (Ate means “big sister.”) The 

LinkedIn responses were evidence of the Filipino value of kapwa, meaning “community,” which 

explains the desire for Filipinos to help each other. There were also some who said that they do 

not identify as a Filipino American, even though they moved here many years ago and have U.S. 

citizenship. Some respondents shared that they were very interested in the questions, which made 

them more aware of their Filipino culture. Some shared that the questions were hard to 

understand, but if they were written in the Filipino language, they might have understood them 

better.   The language was a barrier because of the complexity of the language in some items, 

such as “If I am unsure about how much I need to repay someone who has done me a favor, I 

keep trying to pay back the favor so that I do not look ungrateful” (Rathus, 1973).  Despite these 

challenges, a total of 454 online surveys were submitted from 35 states.  

In-Person Recruitment 

The in-person recruitment was conducted at Pasko 2020, a Christmas fiesta hosted by the 

Philippine Cultural Foundation, Inc.   Pens and clipboards with the paper survey were set up, 

with a box for surveys to be placed upon completion. Each respondent was given a $2.00-off 

coupon to Filipiniana Café, which was serving food at the event. At the beginning of the event, it 

was easy to tell people about the survey and ask for participation, but when the entertainment 

and games started, the loud noise made it difficult to ask people. It also became more crowded 

and people were walking in front of our table. More in-person recruitment was conducted a week 

later at the Filipiniana Café where customers were happy to get the coupon for their meal.   At 
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this venue, it was observed that older Filipinos who did not understand English very well had to 

ask others to explain the survey items to them. Despite the various obstacles, there were a total of 

47 surveys submitted from in-person recruitment.  

Population Observations 

 The high LinkedIn response might indicate that the population represented in the study 

included more professionals, who were knowledgeable of social media and the importance of a 

professional presence.  This population may have excluded Filipinos or professionals whose 

modest character would prevent them from self-promotion.  The exclusion of low-promoting 

Filipino Americans might have affected the data collected in the present study.  

Organization of Data 

 A total of 501 surveys were collected: 47 paper surveys and 454 electronic surveys.  The 

data from the 454 electronic surveys were exported from SurveyMonkey to Excel.  The answers 

in SurveyMonkey were downloaded by selecting My Surveys>Survey for Filipino 

Americans>Analyze Results>Save As>Export File>All Responses Data>Numerical Value> 

Export>Download.  After opening Windows Explorer>Downloads>Excel and clicking Extract 

All and clicking on Survey for Filipino Americans, I was able to gather the numerical data for 

the non-demographic questions and add them to the Excel spreadsheet.   I returned to 

SurveyMonkey to download the actual answer responses for the demographic answers, such as 

Filipino American or Not Filipino American and geographic location. The answers from the 47 

paper surveys were added to the Excel spreadsheet, resulting in a total of 501 survey responses.  

Numerical Scores and Reverse Scoring 

Rathus (1973) used scores of 3,2,1,-1,2,3 for the RAS, rather than 6,5,4,3,2,1, as 

SurveyMonkey assigned to the answers. These numbers were replaced with the proper scores 
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only for the RAS questions. Each 6 was changed to 3; 5 changed to 2; 4 to 1; 3 to -1; 2 to -2; and 

1 to -3.   For the EFSA items, answers for the reverse-scored items were changed by subtracting 

the original score from 7. For each question which required reverse scoring for both EFSA and 

RAS, a column was added to the spreadsheet in which a formula converted the answer to the 

reversed score (see Table 7 and Table 8).  

 

Table 7 

Scoring for RAS 

 

 Scoring by 

SurveyMonkey 

Correct Score following 

Rathus (1973) 

Reversed Score 

(Multiply by -1) 

Very Much Like Me 6 3 -3 

Rather Like Me 5 2 -2 

Slightly Like Me 4 1 -1 

Slightly Unlike Me 3 -1 1 

Rather Unlike Me 2 -2 2 

Very Much Unlike Me 1 -3 3 

 

Table 8 

Scoring for EFSA 

 

 Original Score Reversed Score 

(Subtract original score from 7) 

Strongly Disagree 1 6 

Somewhat Disagree 2 5 

Slightly Disagree 3 4 

Slightly Agree 4 3 

Somewhat Agree 5 2 

Strongly Agree 6 1 
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Removal of Responses 

 Since the study was based on Filipino Americans only, survey responses by non-Filipino 

Americans were separated to a different tab and not counted.  There were 24 surveys completed 

by non-Filipino Americans. Another 4 were removed because there were too many items left 

blank. There were 28 total surveys not included in the study, leaving a total of 473 surveys for 

analysis. A visual audit was conducted to determine whether any of the surveys were completed 

with patterns that would indicate they were not completed ethically, such as answering the same 

value for the entire survey. There were no such patterns identified.  

Handling Missing Data 

Out of the 473 items left, 390 were 100% complete, and 83 of the surveys were missing 1 

to 4 answers. Fifty-five of the surveys were missing demographic items, and the answer of “No 

Answer Given” was entered in the missing cells so that SPSS would separate them. The last 28 

surveys were missing 1 or more items related to the primary variables.  The missing items were 

handled using imputation. Enders (2010) discussed the frustration of researchers when faced 

with surveys which were missing only a few items. Enders (2010) presented various approaches 

to replacing the missing items, including person-mean imputation, also called prorated scale 

score. Carpita and Manisera (2011) discussed the use of imputation when the items measure only 

one variable and when only few items are missing in relation to the total number of items.   The 

surveys which were handled using imputation in the present study were missing 3 or fewer items 

for any one variable. Eekhout, de Vet, Twisk, Brand, DeBoer, and Heymans (2014) discussed the 

use of person-mean imputation in which the mean of items for one variable is used to complete 

the missing data for the one variable. A missing data replacement was calculated using person 
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mean imputation by averaging the items of each variable or subdimension for each of the 28 

surveys with missing data.  

Enders (2010) asserted that mean imputation lessens the power of the data, and using 

multiple forms of imputation lessens the bias from single imputation. For this reason, mode 

imputation was also used. Janssen, Spronck, Dibbets, and Arntz (2015) discussed mode 

imputation as a common form of replacing missing values. The average of the mean imputation 

value and the mode imputation value was used for the missing data in the 28 surveys with 

missing data in the present study. 

Calculating Total Scores and SPSS Input 

 Total scores were calculated in Excel, with formulas which generated the sum of the 

values for each variable or subdimension. The data entered into SPSS included categories listed 

in Table 9.  

 

Table 9 

Survey Variables Entered into SPSS 

SURVEY VARIABLES TITLE IN SPSS 

Filipino American Identity FilAm 

Years in Management Management 

Years in the United States Years in US 

State where Respondent Lives State 

Generation: 1st, 2nd, 3rd, etc. Generation 

Conservatism Total Conservatism 

Interpersonal Norms Total Interpersonal Norms 

Assertiveness Total Assertiveness 

Conservatism and Interpersonal Norms 

Combined 

Con & In Combined 
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Descriptive Statistics 

 The data revealed that the average number of years in management was 5.29 and the 

average number of years in the U.S. was 27.69.  The mean scores for the two dimensions of 

Filipino cultural adherence were 38.02 for conservatism and 30.37 for interpersonal norms. The 

mean score for assertiveness was 3.57, which falls near the center between highest (57) and 

lowest score (-57) for assertiveness. Table 10 presents the sample size, mean, standard deviation, 

minimum, and maximum of the variables.  

 

Table 10 

Descriptive Statistics of Variables in Present Study  

 N Minimum Maximum Mean Std. 

Deviation 

Mgmt  464 0 51 5.29 8.176 

Years in U.S.  469 1 51 27.69 11.230 

Conservatism 473 10.00 60.00 38.0163 10.87788 

Interpersonal Norms 473 10.00 60.00 30.3662 9.71531 

Assertiveness 473 -55.00 57.00 3.5725 19.64808 

 

Frequency Data 

The participants in the study were Filipino Americans from 35 U.S. states and 

Washington D.C. The states with the most respondents were California (N=118), Florida 

(N=116), and Washington (N=58).  U.S. Census Bureau (2010) lists California and Washington 

among the top five states with Filipinos, and Florida is the state where the researcher resided and 

where the in-person recruitment took place (see Table 11).  



 

60 

Table 11 

Demographic Information: Number of Respondents per Geographic Location 

State Frequency  State Frequency  State Frequency 

Alaska 1  Iowa 1  No Answer Given 5 

Arizona 5  Kansas 5  North Carolina 1 

Arkansas 2  Kentucky 2  Ohio 1 

California 118  Maryland 3  Oregon 4 

Colorado 6  Massachusetts 6  Pennsylvania 4 

Connecticut 8  Michigan 1  Rhode Island 1 

Delaware 1  Minnesota 4  South Carolina 4 

District of Columbia 4  Mississippi 3  Texas 5 

Florida 116  Nebraska 1  Virginia 12 

Georgia 4  Nevada 1  Washington 58 

Hawaii 6  New Jersey 22  West Virginia 1 

geoI do not live in the U.S. 3  New Mexico 1  Wisconsin 1 

Illinois 11  New York 41    

 

 U.S. Census Bureau (n.d.) designated four regions of the U.S.: West, Midwest, Northeast, 

and South. Because many states were highly underrepresented in the present study, the states 

were divided into regions: Midwest (N=25), Northeast (N=82), South (N=157), and West 

(N=201) (see Table 12). 

 

Table 12 

Number of Respondents from each Geographic Region 

State Frequency 

Midwest 25 

Northeast 82 

South 157 

West 201 

 

 The data related to management experience showed a mean of 5.29 years of management 

with a standard deviation of 8.176 (see Table 13, Figure 8). The greatest number of respondents 

showed 0 number of years of experience.  
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Table 13  

Demographic Information: Years of Management Experience 

Statistics 

Mgmt    

N Valid 464 

Mean 5.29 

Std. Deviation 8.176 

 

 

Figure 8. Frequency of number of years in management 

 

 Participants were asked how many years they lived in the U.S. The mean value was 27.69 

with a standard deviation of 11.230 (see Table 14). The population sample represented a wide 



 

62 

range of groups based on number of years in the U.S. with the highest number of responses 

between 20 and 30 years in the U.S. (see Figure 9). 

 

Table 14 

Demographic Information: Years in the U.S. 

Statistics 

Years in U.S.    

N  469 

Mean 27.69 

Std. Deviation 11.230 

 

 

 
 

Figure 9.  Frequency of number of years in the U.S.  
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The highest numbers of respondents’ years in the U.S. were 20-30 years (Table 13), 

which is a complement to the high numbers of 2nd Generation Filipino Americans (N=269) (see 

Table 15, see Figure 10). These respondents may have been the children of the immigrants who 

entered the country after the 1965 Immigration Act. 

 

Table 15 

Demographic Information: Generational Level 

 Frequency 

1st Gen 132 

2nd Gen 269 

3rd Gen 27 

4th Gen 2 

No Answer Given 43 

 

  

 

Figure 10. Number of Filipino-American respondents by generational level 
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Reliability 

 The Enculturation Scale for Filipino Americans tested dimensions of adherence to 

Filipino cultural values. The two dimensions used for the present study were interpersonal norms 

and conservatism.   Reliability was observed in the present study and compared to previous 

research.  In the present study, interpersonal norms was found to have a Cronbach’s alpha of 

.854, as compared to the del Prado and Church’s (2010) previous research showing .90. 

Conservatism was found to have a Cronbach’s alpha of .877, as compared to del Prado and 

Church’s (2010) previous research showing .86 (see Table 16). 

   The Rathus Assertiveness Scale included 19 questions to measure levels of assertiveness.  

Rathus (1973) found reliability with Cronbach’s alpha of .82, as compared to the present study 

which observed a Cronbach’s alpha of .86 (see Table 16). 

 

Table 16 

Cronbach’s Alpha Reliability Coefficients Comparison 

 

Scale Present study Previous Research Sources 

Interpersonal 

Norms 

.85 .90  (del Prado & Church, 2010) 

Conservatism .88 .86  (del Prado & Church, 2010) 

Assertiveness .86 .82  (Rathus, 1973) 

 

Assumptions 

Assumptions for Pearson’s correlation were tested.  The level of measurement for the 

four variables were paired continuous scale, which met the assumption for the level of 

measurement. The next assumption test was normality and outliers. Descriptive statistics were 

exported from SPSS showing skewness values between -1 and 1 (see Table 17).  



 

65 

Table 17 

Skewness for Variables Using SPSS 

Variable Skewness 

Years in the U.S. .421 

Conservatism -.085 

Interpersonal Norms -.009 

Assertiveness .142 

 

Shapiro-Wilk probability values test the null hypothesis that the variable is sampled from a 

normal distribution. Although the tests of normality by Shapiro-Wilk p values were not 

statistically significant (see Table 18), Pearson’s correlation will be conducted because the test is 

somewhat robust to deviations from normality. Histograms were also examined for normality.  

 

Table 18 

Shapiro-Wilk Data for Variables Using SPSS 

Variable Shapiro Wilk Significance 

Years in the U.S. p < .001 

Conservatism p < .001 

Interpersonal Norms p = .007 

Assertiveness p = .027 

 

SPSS histograms showed that the assumption for normality was not violated as the histograms 

appeared to be fairly normally distributed in the testing for assumptions for Pearson correlation 

(see Figures 11, 12, 13, 14).  
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Figure 11. Histogram for years in U.S. 

 

 

 

Figure 12. Histogram for conservatism   
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Figure 13. Histogram for interpersonal norms 

 

  

Figure 14.  Histogram for assertiveness 

Boxplots from SPSS presented no outliers for years in the U.S. (Figure 15), no outliers 

for conservatism (Figure 16), two outliers for interpersonal norms (Figure 17), and no outliers for 

assertiveness (Figure 17).    
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Figure 15. Boxplot testing for outliers in years in the U.S.  

 

 
 

Figure 16. Boxplot testing for outliers in conservatism   
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Figure 17. Boxplot testing for outliers in interpersonal norms  

 

 
Figure 18. Boxplot testing for outliers in years in the U.S.  

 

 Upon further review of the surveys with outliers, no errors were found, and the survey 

responses were retained.  
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Scatterplots were visually examined for homoscedasticity among variables, and patterns 

forming a general line indicated normality in the tests of assertiveness and conservatism as well 

as assertiveness with interpersonal norms (Figure 19 and Figure 20).   

 

Figure 19.  Scatterplot of assertiveness and conservatism testing homoscedasticity 

 
 

Figure 20. Scatterplot of assertiveness and interpersonal norms testing homoscedasticity 
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Homoscedasticity was not seen in the test of assertiveness with years in the U.S. (Figure 21). 

 

Figure 21. Scatterplot of assertiveness and years in the U.S. testing homoscedasticity 

 

 Additional assumptions are required for multiple linear regression. Assumptions for 

multiple linear regression require one dependent variable and two or more independent variables 

measured at a continuous level. The research question which will be tested with multiple linear 

regression involves management experience as the dependent variable and each of the cultural 

adherence variables (conservatism and interpersonal norms) and assertiveness as the independent 

variables, which are all scale variables. Laerd Statistics (n.d.) lists independence of observations 

as an assumption required for multiple linear regression. SPSS output confirmed independence 

of residuals with Durbin-Watson statistic values close to 2:  1.849 for conservatism and 

assertiveness (see Table 19) and 1.830 for interpersonal norms and assertiveness (see Table 20). 

All assumptions were tested in preparation for data analysis.  
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Table 19 

Test for the Independence of Observations for Conservatism and Assertiveness 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .424a .180 .176 7.421 1.849 

 

 

Table 20 

Test for the Independence of Observations for Interpersonal Norms and Assertiveness 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

Durbin-

Watson 

1 .382a .146 .142 7.571 1.830 

 

 

 Assumption testing for the use of one-way ANOVA for the analysis of the geographic 

location variable required the Levene statistic, which showed no statistical significance (p=.484), 

so the assumption was not violated (see Table 21).  

 

Table 21 

 

 Test for the Homogeneity of Variances for Interpersonal Norms and Geographic Location 

 

Test of Homogeneity of Variances 

Interpersonal Norms   

Levene Statistic df1 df2 Sig. 

.819 3 461 .484 

 

An important consideration in the analysis of research questions related to geographic 

locations is the low power of the data, since the number of participants varied considerably. In 
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order to conduct a post hoc power analysis, a partial eta squared value was generated using SPSS 

(see Table 22). 

 

Table 22 

Test of Between-Subjects Effects for Geographic Regions in the U.S. 

Dependent Variable:   Interpersonal Norms   

Source 

Type III Sum of 

Squares df Mean Square F Sig. 

Partial Eta 

Squared 

Corrected Model 251.485a 3 83.828 .882 .450 .006 

Intercept 231825.935 1 231825.935 2439.191 .000 .841 

Region 251.485 3 83.828 .882 .450 .006 

Error 43814.427 461 95.042    

Total 473084.792 465     

Corrected Total 44065.912 464     

 

 

The partial eta squared value of .006 was entered into G*Power 3.1, to generate the effect size of 

0.078, which was used with the number of groups, and the total sample size to calculate a power 

of 0.256 (see Figure 22).  All data analysis related to geographic location will be presented with 

only 26% power.  
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Figure 22. Post hoc power analysis for geographic region variable 

 

Assumption testing for the one-way ANOVA for interpersonal norms and generational 

level showed statistical significance, p= .013 (see Table 23), thus violating the assumption for 

homogeneity of variances, so a Welch one-way ANOVA was used for the analysis of data 

related to generational level.  

 

Table 23 

 Test for the Homogeneity of Variances for Interpersonal Norms and Four Generational Levels 

Levene Statistic df1 df2 Sig. 

3.638 3 426 .013 

 

  

Because 3rd and 4th Generation were underrepresented, assumption testing was also 

conducted for interpersonal norms and 1st and 2nd-4th Generation only. Statistical significance, p= 
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.0007 (see Table 24), indicated violation of the assumption for homogeneity of variances, so a t-

test will be used for the analysis of data related to 1st and 2nd-4th generational level. 

 

Table 24 

 Test for the Homogeneity of Variances for Interpersonal Norms and Two Generational Groups: 

1st Generation and 2nd-4th Generation 

Interpersonal Norms   

Levene Statistic df1 df2 Sig. 

6.703 1 428 .010 

 

Hypothesis Testing  

Primary Research Questions 

Is there a significant relationship between cultural adherence (interpersonal norms, 

conservatism) as measured by the Enculturation Scale for Filipino Americans (ESFA; del Prado 

& Church, 2010), assertiveness as measured by the Rathus Assertivevness Scale (RAS; Rathus, 

1973), and management experience in Filipino Americans?   

 

RQ1: To what degree is there a relationship between the interpersonal norms dimension of 

culture adherence and assertiveness in Filipino Americans? 

 

H10: Interpersonal norms does not have a significant relationship with assertiveness in 

Filipino Americans. 

H11: Interpersonal norms has a significant relationship with assertiveness in Filipino 

Americans. 

 

 Pearson correlation for interpersonal norms and assertiveness was conducted using SPSS. 

There was a statistically significant negative relationship between interpersonal norms and 

assertiveness in Filipino Americans in the U.S. r (472) = -.636, p < .001, The null hypothesis for 

RQ1 was rejected (see Table 25).  

 



 

76 

Table 25 

Pearson’s Correlation for Interpersonal Norms and Assertiveness 

Correlations 

 Interpersonal Norms Assertiveness 

Interpersonal Norms Pearson Correlation 1 -.636** 

Sig. (2-tailed)  .000 

N 473 473 

Assertiveness Pearson Correlation -.636** 1 

Sig. (2-tailed) .000  

N 473 473 

 

 

Due to the violation of the assumption of normality shown by Shapiro-Wilk values 

(Table 17), further analysis was conducted. Spearman's rank-order correlation was run to assess 

the relationship between interpersonal norms and assertiveness. There was a statistically 

significant negative correlation between interpersonal norms and assertiveness, rs (472) = -.632, 

p < .001 (see Table 26). This result of the Spearman correlation showing significant correlation 

was consistent with the result of the Pearson correlation between interpersonal norms and 

assertiveness. 

 

Table 26 

Spearman’s Correlation for Interpersonal Norms and Assertiveness 

 
Interpersonal 

Norms Assertiveness 

Spearman's rho Interpersonal Norms Correlation Coefficient 1.000 -.632** 

Sig. (2-tailed) . .000 

N 473 473 

Assertiveness Correlation Coefficient -.632** 1.000 

Sig. (2-tailed) .000 . 

N 473 473 

 

RQ2: To what degree is there a relationship between the conservatism dimension of culture 

adherence and assertiveness in Filipino Americans? 
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H20: Conservatism does not have a significant relationship with assertiveness in Filipino 

Americans. 

H21: Conservatism has a significant relationship with assertiveness in Filipino 

Americans. 

 

Pearson correlation for conservatism and assertiveness was conducted using SPSS. There 

was no statistically significant relationship between conservatism and assertiveness in Filipino 

Americans in the U.S. r (472) = -.014, p = .764. The null hypothesis for RQ2 was not rejected 

(see Table 27). 

 

Table 27 

Pearson’s Correlation for Conservatism and Assertiveness 

Correlations 

 Conservatism Assertiveness 

Conservatism Pearson Correlation 1 -.014 

Sig. (2-tailed)  .764 

N 473 473 

Assertiveness Pearson Correlation -.014 1 

Sig. (2-tailed) .764  

N 473 473 

 

 

Due to the violation of the assumption of normality shown by Shapiro-Wilk values 

(Table 17), further analysis was conducted. Spearman's rank-order correlation was run to assess 

the relationship between conservatism and assertiveness. There was no statistically significant 

correlation between conservatism and assertiveness, rs (472) = -.023, p = .625 (see Table 28). 

This result was consistent with the result of the Pearson correlation between conservatism and 

assertiveness. 
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Table 28 

Spearman’s Correlation for Conservatism and Assertiveness 

 Conservatism Assertiveness 

Spearman's rho Conservatism Correlation Coefficient 1.000 -.023 

Sig. (2-tailed) . .625 

N 473 473 

Assertiveness Correlation Coefficient -.023 1.000 

Sig. (2-tailed) .625 . 

N 473 473 

 

 

RQ3: Does management experience moderate the relationship between assertiveness and cultural 

adherence (interpersonal norms and conservatism)? 

 

H3a0: Management experience does not moderate the relationship between assertiveness 

and interpersonal norms in Filipino Americans.  

H3a1: Management experience moderates the relationship between assertiveness and 

interpersonal norms in Filipino Americans. 

 

 To test the hypothesis that management experience moderates the relationship between 

interpersonal norms and assertiveness in Filipino Americans, a multiple regression analysis was 

conducted. In the first step, the variables interpersonal norms and management experience 

accounted for a significant amount of variance in assertiveness, R2 = .447, F (2, 461) = 186.168, 

p < .001 (see Table 29). 

 

Table 29 

Regression Analysis for Management Experience with Assertiveness and Interpersonal Norms  

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 
.668a .447 

.444 14.65224 1.884 

 

Model Sum of Squares df Mean Square F Sig. 

1 
Regression 79936.064 2 39968.032 186.168 .000b 

Residual 98971.199 461 214.688   
Total 178907.263 463    
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The variables were centered and an interaction term between interpersonal norms and 

management was created and added to the regression model, revealing a significant proportion of 

the variance in assertiveness. R2 = .006,  F (1, 460) = 4.883, p = .028, b = .020, t (460) = 

1.722, p < .001 (see Table 30). 

 

Table 30 

Assertiveness as Moderated by Management Experience and Interpersonal Norms  

 

Low 

Management 

Experience 

Average 

Management 

Experience 

High 

Management 

Experience 

Low Interpersonal Norms 13.905 15.676 18.411 

Average Interpersonal Norms 1.389 4.207 8.562 

High Interpersonal Norms -11.128 -7.261 -1.287 

 

 

Examination of the interaction plot (Figure 23) showed an effect in which assertiveness 

increased when interpersonal norms and management experience increased. With low 

management experience, assertiveness was low for those with high interpersonal norms.  

 

 

Figure 23. Effect of management experience on interpersonal norms and assertiveness. 
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H3b0: Management experience does not moderate the relationship between assertiveness 

and conservatism in Filipino Americans.  

H3b1: Management experience moderates the relationship between assertiveness and 

conservatism in Filipino Americans. 

 

 To test the hypothesis that management experience moderates the relationship between 

conservatism and assertiveness in Filipino Americans, a multiple regression analysis was 

conducted. In the first step, the variables conservatism and management experience accounted 

for a significant amount of variance in assertiveness, R2 = .143, F (2, 461) = 38.571, p < .001 

(see Table 31). 

 

Table 31 

Regression Analysis for Management Experience with Assertiveness and Conservatism 

Model R R Square 

Adjusted 

R Square 

Std. Error 

of the 

Estimate 

Change 

Statistics 

R Square 

Change F Change df1 df2 

Sig. F 

Change 

1 .379a .143 .140 18.23332 .143 38.571 2 461 .000 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 25646.029 2 12823.014 38.571 .000b 

Residual 153261.234 461 332.454   

Total 178907.263 463    

 

 

The variables were centered and an interaction term between conservatism and 

management was created and added to the regression model, revealing no significant proportion 

of the variance in assertiveness. R2 = .002,  F (1, 460) = 1.186, p = .277, b = -.010, t (460) = 

-1.055, p < .001 (see Table 32). 

 



 

81 

Table 32 

Assertiveness as Moderated by Management Experience and Conservatism  

 

Low 

Management 

Experience 

Average 

Management 

Experience 

High 

Management 

Experience 

Low Conservatism  -0.287 5.451 14.315 

Average Conservatism -1.251 3.892 11.838 

High Conservatism -2.216 2.334 9.361 

 

 

Examination of the interaction plot (see Figure 24) showed an enhancing effect that as 

interpersonal norms and management experience increased, assertiveness increased. With low 

management experience, assertiveness was low for those with high interpersonal norms.  

 

 
 

Figure 24. Effect of management experience on conservatism and assertiveness. 
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Secondary Research Questions 

Are there differences based on geographic location, generation, and number of years in 

the U.S. in relation to cultural adherence (interpersonal norms and conservatism) and 

assertiveness in Filipino Americans? 

RQ4: Is there a difference in interpersonal norms with regard to (a) geographic location, (b) 

generation, and (c) number of years in the U.S.? 

 

H4a0: There is no difference in interpersonal norms with regard to geographic location. 

H4a1: There is a difference in interpersonal norms with regard to geographic location. 

 

A one-way ANOVA test was conducted to determine whether interpersonal norms was different 

for groups from different geographic locations in the U.S. Participants were classified into 

groups by U.S. region.  There was no significant difference in interpersonal norms for the 

different groups [F (3,461) = .882, p = .450] (see Table 33). The alternative hypothesis was not 

supported. Note that the data analysis related to geographic regions is presented with 26% 

confidence level (see Figure 22).  

 

Table 33 

One Way ANOVA for Interpersonal Norms and Geographic Regions of the U.S.  

 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 251.485 3 83.828 .882 .450 

Within Groups 43814.427 461 95.042   

Total 44065.912 464    

 

 

H4b0: There is no difference in interpersonal norms with regard to generation. 

H4b1: There is a difference in interpersonal norms with regard to generation.  
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Since the assumptions test for homogeneity of variances was violated, a one-way Welch 

ANOVA was conducted to determine whether interpersonal norms was different for groups from 

different generational levels. Participants were classified into groups according to 1st (N=132), 

2nd (N=269), 3rd (N=27), or 4th (N=2) generation Filipino Americans. The data is presented as 

mean + standard deviation. The interpersonal norms score increased from 4th generation (27.0 + 

19.8) to 1st generation  (27.8 + 10.2)  to 3rd generation (29.2 +  9.6) to 2nd generation (32.2 + 8.9), 

in that order, but the differences among generation groups were not statistically significant, 

Welch's F (3, 4.823) = 4.958, p = 0.061 (see Table 34). The null hypothesis was supported. 

 

Table 34 

One-Way Welch ANOVA for Interpersonal Norms and Generational Levels 

 

Robust Tests of Equality of Means 

Interpersonal Norms   

 Statistica df1 df2 Sig. 

Welch 4.958 3 4.823 .061 

 

Because 3rd and 4th generation were underrepresented, an independent-samples t-test was 

conducted to find differences between 1st generation (N=132) and 2nd -4th generation (N=298). 

There was a statistically significant difference in interpersonal norms between 1st and 2nd-4th 

generation participants, with 1st generation participants’ interpersonal norms lower than 2nd-4th 

generation interpersonal norms, M = -4.10, SE = 1.03, t (428) = -3.98, p < .001 (see Table 35). 

Regarding differences in the interpersonal norms with regard to generational level, the null 

hypothesis was rejected.  
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Table 35 

Independent Samples T-Test for Interpersonal Norms and 1st/2nd-4th Generational Level 

 Generation N Mean Std. Deviation Std. Error Mean 

Interpersonal Norms 1st Gen 132 27.7745 10.20814 .88850 

2nd-4th Gen 298 31.8733 8.99702 .52118 

 

 

Levene's Test 
for Equality of 

Variances t-test for Equality of Means 

F Sig. t df 

Sig. 

(2-

tailed) 

Mean 

Difference 
Std. Error 
Difference 

95% Confidence Interval of the 

Difference 

Lower Upper 

Interpersonal 

Norms 
Equal 

variances 

assumed 

6.083 .014 -4.178 428 .000 -4.09887 .98117 -6.02738 -2.17037 

Equal 

variances not 

assumed 

  

-3.979 224.914 .000 -4.09887 1.03008 -6.12872 -2.06902 

 

H4c0: There is not a difference in interpersonal norms with regard to number of years in 

the U.S. 

H4c1: There is a difference in interpersonal norms with regard to number of years in the 

U.S. 

 

A Pearson's correlation was conducted to assess the relationship between interpersonal 

norms and number of years in the U.S. in Filipino Americans. There was a statistically 

significant negative correlation between interpersonal norms and number of years in the U.S., 

r(468) = -.151, p = .001. The alternative hypothesis was supported (see Table 36). 

 

Table 36 

 

Pearson’s Correlation for Interpersonal Norms and Number of Years in the U.S. 

 Interpersonal Norms Years in U.S.  

Interpersonal Norms Pearson Correlation 1 -.151** 

Sig. (2-tailed)  .001 

N 473 469 

Years in U.S.  Pearson Correlation -.151** 1 

Sig. (2-tailed) .001  

N 469 469 
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Due to the violation of the assumption of normality shown by Shapiro-Wilk values 

(Table 17), further analysis was conducted. Spearman's rank-order correlation was run to assess 

the relationship between interpersonal norms and number of years in the U.S. There was a 

statistically significant negative correlation between interpersonal norms and number of years in 

the U.S., rs (468) = -.166, p < .001 (see Table 37). This result was consistent with the result of 

the Pearson between interpersonal norms and number of years in the U.S. 

 

Table 37 

Spearman’s Correlation for Interpersonal Norms and Years in the U.S. 

 

Interpersonal 

Norms Years in U.S.  

Spearman's rho Interpersonal Norms Correlation Coefficient 1.000 -.166** 

Sig. (2-tailed) . .000 

N 473 469 

Years in U.S.  Correlation Coefficient -.166** 1.000 

Sig. (2-tailed) .000 . 

N 469 469 

 

RQ5: Is there a difference in conservatism with regard to (a) geographic location, (b) generation, 

and (c) number of years in the U.S.? 

 

H5a0: There is not a difference in conservatism with regard to geographic location. 

H5a1: There is a difference in conservatism with regard to geographic location. 

 

A one-way ANOVA test was conducted to determine whether conservatism was different for 

groups from different geographic locations in the U.S. Participants were classified into groups by 

U.S. region.  There was a significant difference in conservatism for the different groups [F (3, 

461) = 16.153, p < .001 (see Table 38). The alternative hypothesis was supported. Note that the 

data analysis related to geographic regions is presented with 26% confidence level (see Figure 

22).  
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Table 38 

One Way ANOVA for Conservatism and Geographic Regions of the U.S.  

 Sum of Squares df Mean Square F Sig. 

Between Groups 5176.167 3 1725.389 16.153 .000 

Within Groups 49241.840 461 106.815   

Total 54418.007 464    

 

 Sum of Squares df Mean Square F Sig. 

Between Groups 10347.876 37 279.672 2.674 .000 

Within Groups 45503.018 435 104.605   

Total 55850.894 472    

 

H5b0: There is not a difference in conservatism with regard to generation. 

H5b1: There is a difference in conservatism with regard to generation.  

 

Since the test for homogeneity of variances was violated, a one-way Welch ANOVA was 

conducted to determine whether conservatism was different for groups from different 

generational levels. Participants were classified into groups according to 1st (N=132), 2nd 

(N=269), 3rd (N=27), or 4th (N=2) generation Filipino Americans.    The data is presented as 

mean + standard deviation. The conservatism score increased from 4th generation (31.0 + 15.6) to 

3rd generation  (35.6 + 11.3)  to 2nd generation (35.8 +  10.2) to 1st generation (39.8 + 11.0), in 

that order, but the differences among generation groups were not statistically significant, Welch's 

F (3, 4.833) = 3.454, p = 0.111 (see Table 39). The null hypothesis was supported. 

 

Table 39 

One-Way Welch ANOVA for Conservatism and Generational Levels 

 

Conservatism   

 Statistica df1 df2 Sig. 

Welch 3.454 3 4.833 .111 
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Because 3rd and 4th generation were underrepresented, an independent-samples t-test was 

conducted to find differences between 1st generation (N=132) and 2nd-4th generation (N=298). 

There was a statistically significant difference in conservatism between 1st and 2nd-4th generation 

participants, with 1st generation participants’ conservatism higher than 2nd-4th generation 

conservatism, M = 3.97, SE = 1.13, t (428) = 3.515, p = .001 (see Table 40). 

 

Table 40 

Independent Samples T-Test for Conservatism and 1st/2nd-4th Generational Level 

 

Generation N Mean Std. Deviation Std. Error Mean 

Conservatism 1st Gen 132 27.7745 10.20814 .88850 

2nd-4th Gen 298 31.8733 8.99702 .52118 

 

 

Levene's Test 

for Equality of 

Variances t-test for Equality of Means 

F Sig. t df 

Sig. 

(2-

tailed

) 

Mean 

Differenc

e 

Std. 

Error 

Differen

ce 

95% Confidence Interval of the 

Difference 

Lower Upper 

Conservatis

m 

Equal 

Variances 

Assumed 

1.786 .182 3.610 428 .000 3.97014 1.09988 1.80831 6.13198 

Equal 

Variances 

Not 

Assumed 

  

3.515 233.549 .001 3.97014 1.12951 1.74482 6.19547 

 

 

H5c0: There is not a difference in conservatism with regard to number of years in the U.S. 

H5c1: There is a difference in conservatism with regard to number of years in the U.S. 

 

A Pearson's correlation was conducted to assess the relationship between conservatism 

and number of years in the U.S. in Filipino Americans. Preliminary analyses showed the 

relationship to be linear with both variables normally distributed, based on examination of 

histograms, and there were no outliers. There was no statistically significant correlation between 
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conservatism and number of years in the U.S., r (468) = .028, p = .541 (see Table 41). Therefore, 

we fail to reject the null hypothesis. 

 

Table 41 

Pearson’s Correlation for Conservatism and Number of Years in the U.S. 

 Conservatism Years in U.S.  

Conservatism Pearson Correlation 1 .028 

Sig. (2-tailed)  .541 

N 473 469 

Years in U.S.  Pearson Correlation .028 1 

Sig. (2-tailed) .541  

N 469 469 

 

Due to the violation of the assumption of normality shown by Shapiro-Wilk values 

(Table 17), further analysis was conducted. Spearman's rank-order correlation was run to assess 

the relationship between conservatism and number of years in the U.S. There was no statistically 

significant correlation between conservatism and number of years in the U.S., rs (468) = .019, p 

= .676 (see Table 42). This result was consistent with the result of the Pearson between 

conservatism and number of years in the U.S. 

Table 42 

Spearman’s Correlation for Conservatism and Years in the U.S. 

 Conservatism Years in U.S.  

Spearman's rho Conservatism Correlation Coefficient 1.000 .019 

Sig. (2-tailed) . .676 

N 473 469 

Years in U.S.  Correlation Coefficient .019 1.000 

Sig. (2-tailed) .676 . 

N 469 469 

 

 

RQ6: Is there a difference in assertiveness with regard to (a) geographic location, (b) generation, 

and (c) number of years in the U.S.? 
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H6a0: There is not a difference in assertiveness with regard to geographic location. 

H6a1: There is a difference in assertiveness with regard to geographic location. 

 

A one-way ANOVA test was conducted to determine whether assertiveness was different for 

groups from different geographic locations in the U.S. Participants were classified into groups by 

U.S. region.  There was no significant difference in assertiveness for the different groups [F (3, 

461) = .380, p = .767 (see Table 43). The alternative hypothesis was not supported. Note that the 

data analysis related to geographic regions is presented with 26% confidence level (see Figure 

22).  

Table 43 

One Way ANOVA for Assertiveness and Geographic Regions of the U.S.  

 Sum of Squares df Mean Square F Sig. 

Between Groups 443.626 3 147.875 .380 .767 

Within Groups 179278.066 461 388.890   

Total 179721.692 464    

 

H6b0: There is not a difference in assertiveness with regard to generational level. 

H6b1: There is a difference in assertiveness with regard to generational level.  

 

Since the test for homogeneity of variances was violated, a one-way Welch ANOVA was 

conducted to determine whether assertiveness was different for groups from different 

generational levels. Participants were classified into groups according to 1st (N=132), 2nd 

(N=269), 3rd (N=27), or 4th (N=2) generation Filipino Americans.  The data is presented as 

mean + standard deviation. The assertiveness score increased from 2nd generation (1.3 + 19.9) to 

1st generation  (7.6 + 19.2)  to 3rd generation (8.5 +  19.4) to  4th generation (17.5 + 40.3), in that 

order, but the differences among generation groups were not statistically significant, Welch's F 

(3, 4.829) = 2.957, p = 0.140 (see Table 44). The null hypothesis regarding the differences in 

assertiveness was supported. 
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Table 44 

One-Way Welch ANOVA for Assertiveness and Generational Levels 

 

Assertiveness   

 Statistica df1 df2 Sig. 

Welch 2.957 3 4.829 .140 

 

Because 3rd and 4th generation were underrepresented, an independent-samples t-test was 

conducted to find differences between 1st generation (N=132) and 2nd-4th generation (N=298). 

There was a statistically significant difference in assertiveness between 1st and 2nd-4th generation 

participants, with 1st generation participants’ assertiveness higher than 2nd-4th generation 

assertiveness, M = 5.55, SE = 2.03, t (428) = 2,731, p = .007 (see Table 45). 

 

Table 45 

Independent Samples T-Test for Assertiveness and 1st/2nd-4th Generational Level 

 Generation N Mean Std. Deviation Std. Error Mean 

Assertiveness 1st Gen 132 7.5789 19.19360 1.67059 

2nd-4th Gen 298 2.0246 20.01953 1.15970 

 

Independent Samples Test 

 

Levene's 

Test for 

Equality of 

Variances t-test for Equality of Means 

F Sig. t df 

Sig. 

(2-

taile

d) 

Mean 

Differen

ce 

Std. 

Error 

Differe

nce 

95% Confidence Interval of 

the Difference 

Lower Upper 
Assertiveness Equal 

Variances 

Assumed 

.109 .741 2.687 428 .007 5.55423 2.06707 1.49137 9.61710 

Equal 
Variances Not 

Assumed 
  

2.731 260.949 .007 5.55423 2.03366 1.54976 9.55870 

 

H6c0: There is not a difference in assertiveness with regard to number of years in the U.S. 

H6c1: There is a difference in assertiveness with regard to number of years in the U.S. 
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A Pearson's correlation was conducted to assess the relationship between assertiveness 

and number of years in the U.S. in Filipino Americans. Preliminary analyses showed the 

relationship to be linear with both variables normally distributed, based on examination of 

histograms, and there were no outliers. There was a statistically significant positive correlation 

between assertiveness and number of years in the U.S., r (472) = .208, p < .001 (see Table 46). 

Therefore, we can reject the null hypothesis and accept the alternative hypothesis.  

 

Table 46 

Pearson’s Correlation for Assertiveness and Number of Years in the U.S. 

Correlations 

 Assertiveness Years in U.S.  

Assertiveness Pearson Correlation 1 .208** 

Sig. (2-tailed)  .000 

N 473 469 

Years in U.S.  Pearson Correlation .208** 1 

Sig. (2-tailed) .000  

N 469 469 

 

Due to the violation of the assumption of normality shown by Shapiro-Wilk values 

(Table 17), further analysis was conducted. Spearman's rank-order correlation was run to assess 

the relationship between assertiveness and number of years in the U.S. There was a statistically 

significant positive correlation between assertiveness and number of years in the U.S., rs (468) = 

.203, p < .001 (see Table 47). This result was consistent with the result of the Pearson between 

assertiveness and number of years in the U.S. 
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Table 47 

Spearman’s Correlation for Assertiveness and Years in the U.S. 

 Assertiveness Years in U.S.  

Spearman's rho Assertiveness Correlation Coefficient 1.000 .203** 

Sig. (2-tailed) . .000 

N 473 469 

Years in U.S.  Correlation Coefficient .203** 1.000 

Sig. (2-tailed) .000 . 

N 469 469 

 

 

 The following summary outlines the research questions of the present study in simplified 

format and provides an opportunity for the results to be reviewed and questioned in such a way 

to generate questions for exploratory and future analysis (see Table 48). Note that Spearman 

correlation results were provided when both Pearson and Spearman correlation were tested.  

 

Table 48 

Summary of Research Questions and Results 

RQ Ho or Ha Explanation/Statistical Significance 

RQ1  

Interpersonal Norms - Assertiveness 

Ha Statistically Significant Correlation 

rs(472) = -.632, p < .001 

RQ2 

Conservatism - Assertiveness 

Ho Not Statistically Significant Correlation 

RQ3a 

Management Experience – Assertiveness, 

Interpersonal Norms  

Ha Statistically Significant Differences 

F (2, 461) = 186.168, p < .001 

RQ3b 

Management Experience – Assertiveness, 

Conservatism 

Ha Statistically Significant Differences 

F (2, 461) = 38.571, p < .001 
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RQ4a 

Interpersonal Norms - Geographic Location 

Ha No Statistically Significant Differences 

RQ4b 

Interpersonal Norms - Generation 

Ho Statistically Significant Differences 

t (428) = -3.98, p < .001 

RQ4c 

Interpersonal Norms - Years in U.S 

Ha Statistically Significant Correlation 

rs (468) = -.166, p < .001 

RQ5a 

Conservatism - Geographic Location 

Ha Statistically Significant Differences 

F (3, 461) = 16.153, p < .001 

RQ5b 

Conservatism - Generation 

Ho Statistically Significant Differences 

t (428) = 3.515, p = .001 

RQ5c 

Conservatism - Years in U.S 

Ho No Statistically Significant Correlation 

RQ6a 

Assertiveness - Geographic Location 

Ho No Statistically Significant Differences 

RQ6b 

Assertiveness - Generation 

Ho Statistically Significant Differences 

t (428) = 2,731, p = .007 

RQ6c 

Assertiveness - Years in U.S. 

Ha Statistically Significant Correlation 

rs (468) = .203, p < .001 

 

Post Hoc/Exploratory Analysis 

Additional testing with the collected data revealed additional results which provides 

insight on the experiences of Filipino Americans.  

ANCOVA Testing 

An ANCOVA test was run to determine the effect of generational level on assertiveness 

after considering number of years of management experience. The ANCOVA was conducted 

using assertiveness as the dependent variable, generational level as the fixed factor, and 

management experience as the covariate. There was not a statistically significant effect of 
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generational level on assertiveness after controlling for management experience, F (4, 417) = 

1.126, p = .338 (see Table 49). 

Table 49 

 

ANCOVA for Generational Level and Assertiveness after Considering Management Experience 

 

Dependent Variable:   Assertiveness   

Source 

Type III Sum 

of Squares df Mean Square F Sig. 

Partial Eta 

Squared 

Corrected Model 25096.014a 4 6274.004 18.386 .000 .150 

Intercept 414.022 1 414.022 1.213 .271 .003 

Mgmt 20209.704 1 20209.704 59.223 .000 .124 

Generation 1152.476 3 384.159 1.126 .338 .008 

Error 142299.944 417 341.247    

Total 173549.749 422     

Corrected Total 167395.958 421     

 

 

Combined Dimensions of Cultural Adherence 

 Pearson correlation for cultural adherence, calculated as the sum of interpersonal norms 

and conservatism, and assertiveness was conducted using SPSS. There was a statistically 

significant negative relationship between cultural adherence and assertiveness in Filipino 

Americans in the U.S. r (472) = -.431, p < .001 (see Table 50).  

 

Table 50 

Pearson’s Correlation for Cultural Adherence and Assertiveness 

 CON & IN COMBINED Assertiveness 

CON & IN COMBINED Pearson Correlation 1 -.431** 

Sig. (2-tailed)  .000 

N 473 473 

Assertiveness Pearson Correlation -.431** 1 

Sig. (2-tailed) .000  

N 473 473 
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A one-way ANOVA test was conducted to determine whether combined interpersonal norms and 

conservatism was different for groups from different geographic locations in the U.S. 

Participants were classified into groups by U.S. region.  There was a significant difference in 

combined interpersonal norms and conservatism for the different groups [F (3,461) = 5.048, p = 

.002 (see Table 51). The alternative hypothesis was supported. Note that the data analysis related 

to geographic regions is presented with 26% confidence level (see Figure 22).  

 

Table 51 

One Way ANOVA for Combined Cultural Adherence Score and Geographic Regions of the U.S.  

CON & IN COMBINED   

 Sum of Squares df Mean Square F Sig. 

Between Groups 3167.480 3 1055.827 5.048 .002 

Within Groups 96423.826 461 209.162   

Total 99591.306 464    

 

An independent-samples t-test was conducted to find combined cultural adherence 

differences between 1st generation (N=132) and 2nd-4th generation (N=298). There was no 

significant difference in combined cultural adherence between 1st and 2nd-4th generation 

participants, M = -.014, SE = 1.53, t (428) = -.009, p = .993 (see Table 52).  

 

Table 52 

T-Test for Combined Cultural Adherence Score and 1st/2nd-4th Generational Level 

 Generation N Mean Std. Deviation Std. Error Mean 

Assertiveness 1st Gen 132 67.5906 15.26230 1.32841 

2nd-4th Gen 298 67.6049 14.39337 .83379 
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Independent Samples Test 

 

Levene's Test 
for Equality of 

Variances t-test for Equality of Means 

F Sig. t df 

Sig. 

(2-
tailed) 

Mean 
Difference 

Std. Error 

Differenc
e 

95% Confidence Interval of the 
Difference 

Lower Upper 

Assertiveness Equal 

Variances 
Assumed 

.541 .463 -.009 428 .993 -.01425 1.53326 -3.02790 2.99940 

Equal 

Variances Not 

Assumed 
  

-.009 238.238 .993 -.01425 1.56840 -3.10395 3.07546 

 

A Pearson's correlation was conducted to assess the relationship between cultural adher-

ence and number of years in the U.S. in Filipino Americans. There was no statistically significant 

correlation between cultural adherence and number of years in the U.S., r (468) = -.078, p = .090 

(see Table 53).  

 

Table 53 

Pearson’s Correlation for Cultural Adherence and Number of Years in the U.S. 

 
CON & IN 

COMBINED Years in U.S.  

CON & IN COMBINED Pearson Correlation 1 -.078 

Sig. (2-tailed)  .090 

N 473 469 

Years in U.S.  Pearson Correlation -.078 1 

Sig. (2-tailed) .090  

N 469 469 

 

 

The analysis of the cultural adherence was based on the two dimensions of cultural adherence 

which are part of the EFSA (del Prado & Church, 2010). Since the EFSA included a total of 
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three dimensions, one of which was not included in the present study, the inclusion of the third 

dimension may have affected the results in the analysis of data.  

A Pearson's correlation was conducted to assess the relationship between management 

experience and assertiveness in Filipino Americans. There was a significant correlation between 

management experience and assertiveness, r (463) = .370,  p < .001 (see Table 54).  

 

Table 54 

Pearson’s Correlation for Management Experience and Assertiveness 

 Mgmt  Assertiveness 

Mgmt  Pearson Correlation 1 .370** 

Sig. (2-tailed)  .000 

N 464 464 

Assertiveness Pearson Correlation .370** 1 

Sig. (2-tailed) .000  

N 464 473 

 

A Pearson's correlation was conducted to assess the relationship between management 

experience and conservatism in Filipino Americans. There was a significant positive correlation 

between management experience and conservatism, r (463) = .206,  p < .001 (see Table 55).  

 

Table 55 

Pearson’s Correlation for Management Experience and Conservatism 

 Mgmt  Conservatism 

Mgmt  Pearson Correlation 1 .206** 

Sig. (2-tailed)  .000 

N 464 464 

Conservatism Pearson Correlation .206** 1 

Sig. (2-tailed) .000  

N 464 473 



 

98 

A Pearson's correlation was conducted to assess the relationship between management 

experience and interpersonal norms in Filipino Americans. There was a statistically significant 

negative correlation between management experience and interpersonal norms, r (463) = -.312,  

p < .001 (see Table 56).  

 

Table 56 

Pearson’s Correlation for Management Experience and Interpersonal Norms 

 Mgmt  Interpersonal Norms 

Mgmt  Pearson Correlation 1 -.312** 

Sig. (2-tailed)  .000 

N 464 464 

Interpersonal Norms Pearson Correlation -.312** 1 

Sig. (2-tailed) .000  

N 464 473 

 

A Pearson's correlation was conducted to assess the relationship between management 

experience and a combined score of interpersonal norms and conservatism in Filipino 

Americans. There was not a statistically significant correlation between management experience 

and a combined score of interpersonal norms and conservatism (see Table 57). 

 

Table 57 

Pearson’s Correlation for Management Experience and Interpersonal Norms 

 Mgmt  CON & IN COMBINED 

Mgmt  Pearson Correlation 1 -.055 

Sig. (2-tailed)  .234 

N 464 464 

CON & IN COMBINED Pearson Correlation -.055 1 

Sig. (2-tailed) .234  

N 464 473 
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The results of the data analysis indicated that the Filipino Americans with more Filipino 

cultural behavior were lower in their assertiveness, and the Filipino Americans with more 

management experience were higher in their assertiveness. Although a combined score of the 

two dimensions of Filipino culture showed no direct relation to number of years in management, 

when the dimensions were analyzed individually, the participants with more management 

experience were low in interpersonal norms and not conservatism. The data contributes to the 

literature which may lead to further understanding of challenges that Filipino Americans face in 

the United States.  
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CHAPTER 5: DISCUSSION 

Chapter 5 will provide a summary of results with an examination of what was revealed 

and learned in the study, a discussion of significant findings, and a review of the study’s strength 

and limitations. This chapter will also present practical uses of the data to provide support to 

Filipino Americans and suggestions for future research. The purpose and significance of the 

current study contributes to building the current literature for future advancement in Filipino 

American psychology.  

Summary of Results 

 The present study was conducted to examine the relationship between cultural adherence 

to Filipino values and assertiveness and management level in Filipino Americans, as well as 

differences based on geographic location, generational level, and number of years in the U.S.  

The driving idea for the present study was to identify whether adherence to Filipino values is 

keeping Filipino Americans from communicating and promoting themselves in the workplace, 

thus preventing them from advancing to higher positions.   

The data from 473 respondents from 35 states in the U.S., spanning 4 generations of 

Filipino Americans with varying levels of management experience, provided opportunity for 

valuable analysis. The data revealed a statistically significant negative relationship between 

assertiveness and the interpersonal norms of Filipino values (see Figure 25).  

 

Figure 25. Correlation between assertiveness and interpersonal norms 



 

101 

High scores for Filipino interpersonal norms were associated with low levels of 

assertiveness.  The negative relationship may be explained by the contradictory ideas shown in 

the survey items. In contrast to the assertiveness survey item which said, “I complain about poor 

service when I am eating out or in other places,” one interpersonal norms survey item was, 

“Using a third party is a good way to avoid the shame of making a request or a complaint face to 

face.”   Another example of the contradicting items is the assertiveness item, “I am quick to say 

what I think”  and the interpersonal norms item, “I may say I understand something, even when I 

only partly understand the instructions or what is being said.”  The survey items represent 

opposite ideas, which is consistent with the negative correlation of the variables in the present 

study.  

The conservatism dimension of Filipino culture was not significantly related to 

assertiveness (see Figure 26).   

 

 

Figure 26. Significance not found between conservatism and assertiveness 

 

The conservatism dimension was related to respect for authority, with items, such as “I always 

listen carefully to those in positions of authority” and “One must obey parental advice on 

education and money.” The dimension related to respecting authority showed no pattern in 

relation to assertiveness.  The results demonstrated that only one aspect of Filipino values is 

related to low assertiveness (see Figure 27). 
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Figure 27. Two dimensions of Filipino cultural values with assertiveness  

 

The data also showed that management experience moderated the relationship between 

interpersonal norms and assertiveness as well as conservatism in Filipino Americans (see Figure 

28).  

 
Figure 28. Management correlated to assertiveness and interpersonal norms/conservatism 

 

Based on this finding, management experience and interpersonal norms can be used to predict 

the level of assertiveness in Filipino Americans.  
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Significant Findings 

The most significant finding of the study was the negative correlation between 

assertiveness and the interpersonal norms dimension of Filipino cultural adherence (see Figure 

26). The interpersonal norms dimension included items, such as “I try to please others, even if it 

is inconvenient to myself” and “Using a third party is a good way to avoid the shame of making 

a request or a complaint face to face.” Salter’s (1961) explanation of excitation and inhibition 

corresponds with the finding in the present study. When assertiveness is high, the opposite 

behavior of submission, a characteristic measured in the interpersonal norms dimension of 

Filipino cultural adherence, is low.  The interpersonal norms dimension was shown to be 

contradictory to assertiveness.  

 The present study investigated behavior patterns based on the generational level of 

Filipino Americans. The data was analyzed to determine if 1st generation Filipino Americans 

would differ significantly in interpersonal norms, conservatism, and assertiveness from 2nd-4th 

generation Filipino Americans. Data analysis related to generational level showed statistically 

significant results with all variables (see Figure 29).  

 

Figure 29.  Generational level correlated to conservatism, interpersonal norms, and assertiveness 
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The interpersonal norms variable is centered around pleasing others and regarding another over 

oneself. The participants who are 1st generation immigrants from the Philippines were originally 

raised in an environment where the norm was to please others, which is contrasting to American 

culture where the focus is on taking are of oneself. Zhu (2016) asserted that American culture is 

more independent and individual-focused, as compared to Asian culture. The participants with 

higher generational level were raised in the American culture and showed lower scores in 

interpersonal norms.  

 Data related to the number of years each respondent has lived in the U.S. presented a 

statistically significant negative correlation between interpersonal norms and years in the U.S. 

(see Figure 30). 

 

Figure 30. Correlation between years in the U.S. and interpersonal norms 

 

The interpretation of this result is that the longer a person lives in the U.S., the less 

adherence he or she has with regard to interpersonal norms, such as putting others before oneself 

or avoiding confrontation. Vargas and Jurado’s (2016) definition of acculturation is the manner 

in which individuals change to be more like the host country as a result of continuous interaction 
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in the host culture. The finding corresponds to acculturation theories and the social learning 

theories which attribute behavior to the influence of community. 

Strengths and Limitations  

The most prominent strength of the present study is the large number of respondents 

(N=473) due to strategic outreach and recruitment. LinkedIn was the most useful resource which 

allowed focused searches for Filipino Americans in the U.S. The high level of response can also 

be attributed to the loyalty of Filipinos to help their fellow Filipinos. Agbayani-Siewart (2008) 

explained that the Filipino value kapwa includes a loyalty to the family and fellow Filipinos. The 

large participation shows that there is consistent behavior across many people and many 

geographic populations.   

The benefits of a large sample in the present study is the confidence level and power. For 

Research Questions 1 and 2, G*Power software calculated a sample size of 67 for an 80% 

confidence interval (see Figure 5). For Research Question 3, a recommended sample size of 77 

was calculated from a G*power analysis with an 80% confidence interval (see Figure 6).  A 

power analysis for four demographic variables with a 95% confidence interval yielded a 

recommended total sample size of 400.  With the final total of 473 participants, the results of the 

present study hold a higher confidence level and a broader representation of the approximately 4 

million Filipino Americans in the U.S.   

  Another strength in the study was the successful reach to 35 states in the U.S. for diverse 

participants.  The outreach was conducted by searching for LinkedIn members in each state of 

the country.  Over 1000 LinkedIn members, with at least one from each of the 50 states, accepted 

the request to connect, but only 35 states were represented in the study.  If the survey had stayed 
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open for a longer time, more states could have been included and more participants per state or 

region would have added more power to the study.  

Filipino Americans live in communities throughout the country, some with vibrant 

Filipino groups and some without.  Filipinos represent 0.1% of states including Vermont, West 

Virginia, and Alabama and 14.5% of Hawaii (“U.S. Filipino Population,” 2010).  A Filipino 

American who lives in West Virginia and one who lives in Hawaii might have much different 

survey results based on the exposure to culture in their communities.  The large population 

sample in the present study gathers data from different states but could not adequately represent 

the state.   The limitation with the geographical variable was underrepresentation.  

The limitation in the use of LinkedIn was that the demographic of LinkedIn users may 

have included more professionals and excluded those who are less technically competent or 

those who have little use for LinkedIn, such as retired professionals or early college students. 

Cesare, Lee, McCormick, Spiro, and Zagheni (2018) reported that 66% of LinkedIn members are 

between the ages of 25 and 54, with 19% under age 25 and 15% over age 54 (see Figure 30). A 

significant part of the population who are not members of LinkedIn may have been excluded 

from the present study.  

 

Figure 31. Percentage of LinkedIn members by age (Cesare et al., 2018) 
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Another limitation of the study was the language barrier. Participants for whom English 

was not their first language struggled with questions which included advanced vocabulary and 

sentence structure. Gayet-Ageron, Agoritsas, Schiesari, Kolly, and Perneger (2011) discussed 

challenges related to language barriers in the completion of surveys and reported that participants 

still completed the surveys while reporting that they had difficulty with the language. No paper 

surveys were returned by participants who admitted that they could not understand English.  

Only one online survey was started and ended early (after Question 4). The language struggle 

was shared by participants who verbally expressed that some questions were confusing.  One 

young adult shared that her parents asked her to explain the statements to them.  

Although the participants represented 35 states in the US, 14 of the states were 

represented by only one or two, and there were many states not represented at all (see Figure 31). 

With approximately 4 million Filipino Americans in the U.S., there was potential for more 

participants to reach. The results showing differences among the states would be more accurate 

with better state representation.  

 

Figure 32. Number of respondents by state 
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Implications for Application of Results 

 Filipino Americans live in a society where the American culture contradicts many of their 

Filipino values. The present study supports that assertiveness is low for individuals who closely 

adhere to the Filipino interpersonal norms related to regarding others over themselves and 

avoiding confrontation.  As an extension to Hyun’s (2005) introduction of the bamboo ceiling 

concept and with Lathabhayaan and Senthil’s (2017) report of Asian struggle to advancement, 

the current data identifies specific causes of these struggles.  With this information, Filipino 

Americans build their awareness of the specific Filipino interpersonal norms they possess and 

seek out training to counterbalance these attitudes. Akutagawa (2013) advocated for a leadership 

development program for Asian Americans and started Leadership Education for Asian Pacifics, 

Inc.  

With the specific information provided in the present study, a suggested training program 

will include two major components.  The first part will increase awareness of current behaviors 

related to Filipino interpersonal norms: submission,  putting others before themselves, avoiding 

attention, caring about what others think, feeling obligated to serve others. The second part will 

Provide training in communication methods, decision making skills, and finding alternative 

solutions and approaches to various situations. The present study makes a clear assertion that 

training for Filipino Americans is needed to reverse habits of submission and non-assertiveness, 

in order for individuals to reach professional advancement in the U.S. The benefit of the present 

study’s results is the specificity of the traits which must be emphasized in training.  

Implications for Future Research 

The leadership variable examined in the present study was assertiveness.   Assertiveness 

was found to be low in individuals with high Filipino interpersonal norms.  Further research can 
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examine other traits found in leaders, such as self-motivation, emotional stability, and self-

confidence.  The more traits that can be identified as weaknesses for those with high Filipino 

values, the more focused training can be developed to bring Filipino Americans from their 

current characteristics to a well-rounded combination of who they are and what is required for 

advanced professional positions.  Future research can be conducted to include all states and 

further understand the Filipino American experience in different areas of the U.S. 

Summary and Conclusion 

Filipinos are strong people who have endured the hardship of Spanish and American 

colonialism, and they fought to establish their place in the United States from as early as 1587. 

They work to preserve their reputation as friendly and hard-working individuals, yet they 

struggle to find their way to higher positions in their profession. Keister (2017) reported that 

39% of Filipinos in the U.S. have bachelor’s degrees, more than the 19% of all Americans.  

However, Filipinos are not reaching higher levels of management.  Hyun (2005) began to 

identify that there is something needed for Asians to break the bamboo ceiling.  Chin (2016) 

discussed the difficulty that Asians have in promoting themselves and recounted the experience 

of an Asian employee who was told by the senior vice president that she needed to speak up 

more. Ea (2007) and Lin (2013) and Noone (2008) explained the need to train Asian nurses in 

asserting themselves. Wu and Lee (2015) recommended assertiveness training for Asian-

American children. David (2010) examined the challenges of Filipino Americans in speaking up 

when they need help. As the U.S. becomes more and more diverse, it is important for minorities 

to find their way into leadership by identifying the causes of their challenges and learning how to 

blend their own culture with the traits of leaders in the U.S.   
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Sy, Tram-Quon, and Leung (2017) said that Asian Americans must be responsible for 

their own leadership development and that organizations must offer training to tear down barriers 

to advancement for Asian Americans. The present study provides specific traits for Filipino 

Americans to improve upon and seek training to develop: their Filipino interpersonal norms. By 

focusing on these specific traits, raising awareness in identifying the behavior, and providing 

alternative, assertive behavior, Filipino Americans can improve their skills which will lead to 

higher assertiveness and professional advancement. The present study will not only enhance the 

body of knowledge in Filipino American psychology, but also set the path for continued research 

to improve the Filipino American experience.  

 The challenge that Filipino Americans face in advancing to higher positions in the 

workplace can be applied to other populations, not only minorities but individuals who have 

similar behaviors, such as submission, putting others before themselves, avoiding attention, 

caring too much about what others think. Raising awareness about these behaviors and norms as 

well as establishing new thoughts and approaches can give skilled, intelligent employees 

opportunities to not only contribute and bring value to their companies but also to lead others in 

doing the same.   
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